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Legal Notices
Product specifications are subject to change without notice and do not represent a commitment on the part of Avid Technology, Inc.

This product is subject to the terms and conditions of a software license agreement provided with the software. The product may only be 
used in accordance with the license agreement.

This product may be protected by one or more U.S. and non-U.S patents. Details are available at www.avid.com/patents.

This guide is protected by copyright. This guide is for your personal use and may not be reproduced or distributed, in whole or in part, 
without permission of Avid. Reasonable care has been taken in preparing this guide; however, it may contain omissions, technical 
inaccuracies, or typographical errors. Avid Technology, Inc. disclaims liability for all losses incurred through the use of this document. 
Product specifications are subject to change without notice.

Copyright © 2022 Avid Technology, Inc. and its licensors. All rights reserved.

The following disclaimer is required by Apple Computer, Inc.:
APPLE COMPUTER, INC. MAKES NO WARRANTIES WHATSOEVER, EITHER EXPRESS OR IMPLIED, REGARDING THIS 
PRODUCT, INCLUDING WARRANTIES WITH RESPECT TO ITS MERCHANTABILITY OR ITS FITNESS FOR ANY PARTICULAR 
PURPOSE. THE EXCLUSION OF IMPLIED WARRANTIES IS NOT PERMITTED BY SOME STATES. THE ABOVE EXCLUSION MAY 
NOT APPLY TO YOU. THIS WARRANTY PROVIDES YOU WITH SPECIFIC LEGAL RIGHTS. THERE MAY BE OTHER RIGHTS THAT 
YOU MAY HAVE WHICH VARY FROM STATE TO STATE.

The following disclaimer is required by Sam Leffler and Silicon Graphics, Inc. for the use of their TIFF library:
Copyright © 1988–1997 Sam Leffler 
Copyright © 1991–1997 Silicon Graphics, Inc.

Permission to use, copy, modify, distribute, and sell this software [i.e., the TIFF library] and its documentation for any purpose is hereby 
granted without fee, provided that (i) the above copyright notices and this permission notice appear in all copies of the software and 
related documentation, and (ii) the names of Sam Leffler and Silicon Graphics may not be used in any advertising or publicity relating to 
the software without the specific, prior written permission of Sam Leffler and Silicon Graphics.

THE SOFTWARE IS PROVIDED “AS-IS” AND WITHOUT WARRANTY OF ANY KIND, EXPRESS, IMPLIED OR OTHERWISE, 
INCLUDING WITHOUT LIMITATION, ANY WARRANTY OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

IN NO EVENT SHALL SAM LEFFLER OR SILICON GRAPHICS BE LIABLE FOR ANY SPECIAL, INCIDENTAL, INDIRECT OR 
CONSEQUENTIAL DAMAGES OF ANY KIND, OR ANY DAMAGES WHATSOEVER RESULTING FROM LOSS OF USE, DATA OR 
PROFITS, WHETHER OR NOT ADVISED OF THE POSSIBILITY OF DAMAGE, AND ON ANY THEORY OF LIABILITY, ARISING OUT 
OF OR IN CONNECTION WITH THE USE OR PERFORMANCE OF THIS SOFTWARE.

The following disclaimer is required by the Independent JPEG Group:
This software is based in part on the work of the Independent JPEG Group.

This Software may contain components licensed under the following conditions:
Copyright (c) 1989 The Regents of the University of California. All rights reserved. 

Redistribution and use in source and binary forms are permitted provided that the above copyright notice and this paragraph are 
duplicated in all such forms and that any documentation, advertising materials, and other materials related to such distribution and use 
acknowledge that the software was developed by the University of California, Berkeley. The name of the University may not be used to 
endorse or promote products derived from this software without specific prior written permission. THIS SOFTWARE IS PROVIDED ``AS 
IS'' AND WITHOUT ANY EXPRESS OR IMPLIED WARRANTIES, INCLUDING, WITHOUT LIMITATION, THE IMPLIED WARRANTIES 
OF MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. 

Copyright (C) 1989, 1991 by Jef Poskanzer. 

Permission to use, copy, modify, and distribute this software and its documentation for any purpose and without fee is hereby granted, 
provided that the above copyright notice appear in all copies and that both that copyright notice and this permission notice appear in 
supporting documentation. This software is provided "as is" without express or implied warranty. 

Copyright 1995, Trinity College Computing Center. Written by David Chappell. 

Permission to use, copy, modify, and distribute this software and its documentation for any purpose and without fee is hereby granted, 
provided that the above copyright notice appear in all copies and that both that copyright notice and this permission notice appear in 
supporting documentation. This software is provided "as is" without express or implied warranty. 

Copyright 1996 Daniel Dardailler. 

Permission to use, copy, modify, distribute, and sell this software for any purpose is hereby granted without fee, provided that the above 
copyright notice appear in all copies and that both that copyright notice and this permission notice appear in supporting documentation, 
and that the name of Daniel Dardailler not be used in advertising or publicity pertaining to distribution of the software without specific, 
written prior permission. Daniel Dardailler makes no representations about the suitability of this software for any purpose. It is provided "as 
is" without express or implied warranty. 

Modifications Copyright 1999 Matt Koss, under the same license as above. 

Copyright (c) 1991 by AT&T. 

Permission to use, copy, modify, and distribute this software for any purpose without fee is hereby granted, provided that this entire notice 
is included in all copies of any software which is or includes a copy or modification of this software and in all copies of the supporting 
documentation for such software. 

http://www.avid.com/US/about-avid/legal-notices/patent-marking
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THIS SOFTWARE IS BEING PROVIDED "AS IS", WITHOUT ANY EXPRESS OR IMPLIED WARRANTY. IN PARTICULAR, NEITHER 
THE AUTHOR NOR AT&T MAKES ANY REPRESENTATION OR WARRANTY OF ANY KIND CONCERNING THE MERCHANTABILITY 
OF THIS SOFTWARE OR ITS FITNESS FOR ANY PARTICULAR PURPOSE.

This product includes software developed by the University of California, Berkeley and its contributors.

The following disclaimer is required by Nexidia Inc.:
© 2010 Nexidia Inc.  All rights reserved, worldwide.  Nexidia and the Nexidia logo are trademarks of Nexidia Inc. All other trademarks are 
the property of their respective owners.  All Nexidia materials regardless of form, including without limitation, software applications, 
documentation and any other information relating to Nexidia Inc., and its products and services are the exclusive property of Nexidia Inc. 
or its licensors.  The Nexidia products and services described in these materials may be covered by Nexidia's United States patents: 
7,231,351; 7,263,484; 7,313,521; 7,324,939; 7,406,415, 7,475,065; 7,487,086 and/or other patents pending and may be manufactured 
under license from the Georgia Tech Research Corporation USA. 

The following disclaimer is required by Paradigm Matrix:
Portions of this software licensed from Paradigm Matrix.

The following disclaimer is required by Ray Sauers Associates, Inc.:
“Install-It” is licensed from Ray Sauers Associates, Inc. End-User is prohibited from taking any action to derive a source code equivalent of 
“Install-It,” including by reverse assembly or reverse compilation, Ray Sauers Associates, Inc. shall in no event be liable for any damages 
resulting from reseller’s failure to perform reseller’s obligation; or any damages arising from use or operation of reseller’s products or the 
software; or any other damages, including but not limited to, incidental, direct, indirect, special or consequential Damages including lost 
profits, or damages resulting from loss of use or inability to use reseller’s products or the software for any reason including copyright or 
patent infringement, or lost data, even if Ray Sauers Associates has been advised, knew or should have known of the possibility of such 
damages.

The following disclaimer is required by Videomedia, Inc.:
“Videomedia, Inc. makes no warranties whatsoever, either express or implied, regarding this product, including warranties with respect to 
its merchantability or its fitness for any particular purpose.”

“This software contains V-LAN ver. 3.0 Command Protocols which communicate with V-LAN ver. 3.0 products developed by Videomedia, 
Inc. and V-LAN ver. 3.0 compatible products developed by third parties under license from Videomedia, Inc. Use of this software will allow 
“frame accurate” editing control of applicable videotape recorder decks, videodisc recorders/players and the like.” 

The following disclaimer is required by Altura Software, Inc. for the use of its Mac2Win software and Sample Source 
Code:
©1993–1998 Altura Software, Inc.

The following disclaimer is required by 3Prong.com Inc.:
Certain waveform and vector monitoring capabilities are provided under a license from 3Prong.com Inc.

The following disclaimer is required by Interplay Entertainment Corp.:
The “Interplay” name is used with the permission of Interplay Entertainment Corp., which bears no responsibility for Avid products.

This product includes portions of the Alloy Look & Feel software from Incors GmbH.

This product includes software developed by the Apache Software Foundation (http://www.apache.org/).

© DevelopMentor

This product may include the JCifs library, for which the following notice applies:
JCifs © Copyright 2004, The JCIFS Project, is licensed under LGPL (http://jcifs.samba.org/). See the LGPL.txt file in the Third Party 
Software directory on the installation CD.

Avid Interplay contains components licensed from LavanTech. These components may only be used as part of and in connection with Avid 
Interplay.

Portions © Copyright 2003-2007 of MOG Solutions.

This product includes FFmpeg, which is covered by the GNU Lesser General Public License.

This product includes software that is based in part of the work of the FreeType Team.

This software is based in part on the work of the Independent JPEG Group.

This product includes libjpeg-turbo, which is covered by the wxWindows Library License, Version 3.1.

Portions copyright 1994, 1995, 1996, 1997, 1998, 1999, 2000, 2001, 2002 by Cold Spring Harbor Laboratory. Funded under Grant

P41-RR02188 by the National Institutes of Health.

Portions copyright 1996, 1997, 1998, 1999, 2000, 2001, 2002 by Boutell.Com, Inc.

Portions relating to GD2 format copyright 1999, 2000, 2001, 2002 Philip Warner.

Portions relating to PNG copyright 1999, 2000, 2001, 2002 Greg Roelofs.

Portions relating to gdttf.c copyright 1999, 2000, 2001, 2002 John Ellson (ellson@lucent.com).

Portions relating to gdft.c copyright 2001, 2002 John Ellson (ellson@lucent.com).

http://www.apache.org/
http://jcifs.samba.org/
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Portions relating to JPEG and to color quantization copyright 2000, 2001, 2002, Doug Becker and copyright (C) 1994, 1995, 1996, 1997, 
1998, 1999, 2000, 2001, 2002, Thomas G. Lane. This software is based in part on the work of the Independent JPEG Group. See the file 
README-JPEG.TXT for more information. Portions relating to WBMP copyright 2000, 2001, 2002 Maurice Szmurlo and Johan Van den 
Brande.

Permission has been granted to copy, distribute and modify gd in any context without fee, including a commercial application, provided that 
this notice is present in user-accessible supporting documentation.

This does not affect your ownership of the derived work itself, and the intent is to assure proper credit for the authors of gd, not to interfere 
with your productive use of gd. If you have questions, ask. "Derived works" includes all programs that utilize the library. Credit must be 
given in user-accessible documentation.

This software is provided "AS IS." The copyright holders disclaim all warranties, either express or implied, including but not limited to 
implied warranties of merchantability and fitness for a particular purpose, with respect to this code and accompanying documentation.

Although their code does not appear in gd, the authors wish to thank David Koblas, David Rowley, and Hutchison Avenue Software 
Corporation for their prior contributions.

This product includes software developed by the OpenSSL Project for use in the OpenSSL Toolkit (http://www.openssl.org/)

MediaCentral may use OpenLDAP.  Copyright 1999-2003 The OpenLDAP Foundation, Redwood City, California, USA. All Rights 
Reserved.  OpenLDAP is a registered trademark of the OpenLDAP Foundation.

Media | Distribute enables its users to access certain YouTube functionality, as a result of Avid's licensed use of YouTube's API. The 
charges levied by Avid for use of Media | Distribute are imposed by Avid, not YouTube. YouTube does not charge users for accessing 
YouTube site functionality through the YouTube APIs.

Media | Distribute uses the bitly API, but is neither developed nor endorsed by bitly.

Android is a trademark of Google Inc.

Attn. Government User(s). Restricted Rights Legend
U.S. GOVERNMENT RESTRICTED RIGHTS. This Software and its documentation are “commercial computer software” or “commercial 
computer software documentation.” In the event that such Software or documentation is acquired by or on behalf of a unit or agency of the 
U.S. Government, all rights with respect to this Software and documentation are subject to the terms of the License Agreement, pursuant 
to FAR §12.212(a) and/or DFARS §227.7202-1(a), as applicable.

Trademarks
Avid, the Avid Logo, Avid Everywhere, Avid DNXHD, Avid DNXHR, Avid NEXIS, Avid NEXIS | Cloudspaces, AirSpeed, Eleven, EUCON, 
Interplay, iNEWS, ISIS, Mbox, MediaCentral, Media Composer, NewsCutter, Pro Tools, ProSet and RealSet, Maestro, PlayMaker, Sibelius, 
Symphony, and all related product names and logos, are registered or unregistered trademarks of Avid Technology, Inc. in the United 
States and/or other countries. The Interplay name is used with the permission of the Interplay Entertainment Corp. which bears no 
responsibility for Avid products. All other trademarks are the property of their respective owners. For a full list of Avid trademarks, see: 
http://www.avid.com/US/about-avid/legal-notices/trademarks.

Footage
Ice Festival, London Zoo, Feng Shui - Courtesy of Reuters.

Avid MediaCentral Panel for 3rd Party Creative Tools Installation and User’s Guide v2022.12 • Created 12/21/22 • This 
document is distributed by Avid in online (electronic) form only, and is not available for purchase in printed form.

http://www.avid.com/US/about-avid/legal-notices/trademarks
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Using This Guide

This guide is intended for all administrators and users of an MediaCentral | Panel for 3rd Party 
Creative Tools system. This guide describes how to install and configure the product, as well as 
describes the product features and basic user procedures.

For MediaCentral Cloud UX users, the panel enables a roundtrip workflow with Avid’s asset 
management systems by connecting an Adobe Premiere Pro editor to Avid MediaCentral | 
Production Management and MediaCentral | Asset Management. Adobe Photoshop and After Effects 
users can store their photos, clips, graphical elements and other content for access anytime on the 
open MediaCentral platform.

Editors working in Adobe Premiere Pro can access production assets and associated metadata across 
Production Management and Asset Management systems using MediaCentral Cloud UX. They can 
import and edit MediaCentral Cloud UX basic and advanced sequences in a variety of Adobe 
Premiere Pro supported formats directly from Avid shared-storage workspaces. Using the 
MediaCentral | Panel for 3rd Party Creative Tools, Adobe Premiere Pro editors can also export the 
active sequence from Adobe Premiere Pro to MediaCentral Production Management or 
MediaCentral Asset Management in the format and resolution of choice. 

Important: See the following link on the Avid Knowledge Base for the latest updates to this guide 
and all related documentation:

http://avid.force.com/pkb/articles/en_US/user_guide/MediaCentral-Editorial-Management

Revision History

Beta Apps

This release of MediaCentral | Panel for 3rd Party Creative Tools might contain features that are 
included as beta. Apps or features that fall into this category are clearly identified with a Beta label in 
the user interface and/or the MediaCentral | Panel for 3rd Party Creative Tools documentation. All 
other features discussed in this document are fully implemented and are not considered beta.

What is a Beta?

Avid Technology defines the term beta as a feature that is offered to customers for experimentation 
with the understanding that Avid expects to fully implement the feature in a future release. Beta 
features are officially unsupported and potentially incomplete or unsuitable for production systems. It 
is possible that due to unforeseen circumstances, the feature will be altered or altogether removed 
from the shipping product. In the future, beta features might be licensed and sold by Avid and use of 
the feature does not constitute receipt of a permanent license.

Date Revised Changes Made

December 22, 2022 Initial release

http://avid.force.com/pkb/articles/en_US/user_guide/MediaCentral-Editorial-Management
http://www.avid.com/search?q&site=kbase&date=Anytime&dnav
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Customer feedback regarding the beta is welcome. Customers may contact Avid Customer Care to 
create support cases regarding the feature. However, cases specifically related to beta features will 
not be escalated to critical status and might not be resolved.

Symbols and Conventions

Avid documentation uses the following symbols and conventions:

If You Need Help
If you are having trouble using your Avid product:

1. Retry the action, carefully following the instructions given for that task in this guide. It is 
especially important to check each step of your workflow.

2. Check the latest information that might have become available after the documentation was 
published. You should always check online for the most up-to-date release notes or ReadMe 
because the online version is updated whenever new information becomes available. To view 
these online versions, visit the Knowledge Base at 

For MediaCentral | Panel for 3rd Party Creative Tools Documentation, see:

http://avid.force.com/pkb/articles/en_US/user_guide/MediaCentral-CloudUX-Documentation

Symbol or Convention Meaning or Action

n
A note provides important related information, reminders, recommendations, and 
strong suggestions.

c
A caution means that a specific action you take could cause harm to your 
computer or cause you to lose data.

w
A warning describes an action that could cause you physical harm. Follow the 
guidelines in this document or on the unit itself when handling electrical 
equipment.

> This symbol indicates menu commands (and subcommands) in the order you 
select them. For example, File > Import means to open the File menu and then 
select the Import command.

This symbol indicates a single-step procedure. Multiple arrows in a list indicate 
that you perform one of the actions listed.

(Windows), (Windows 
only), (macOS), or (macOS 
only)

This text indicates that the information applies only to the specified operating 
system, either Windows or Apple macOS.

Italic font Italic font is used to emphasize certain words and to indicate variables.

Courier Bold font Courier Bold font identifies text that you type.

Ctrl+key or mouse action Press and hold the first key while you press the last key or perform the mouse 
action. For example, Command+Option+C or Ctrl+drag.

 | (pipe character) The pipe character is used in some Avid product names, such as 
MediaCentral | Cloud UX. In this document, the pipe is used in product names 
when they are in headings, graphics, or at their first use in text.

http://avid.force.com/pkb/articles/en_US/user_guide/MediaCentral-CloudUX-Documentation
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3. Check the documentation that came with your Avid application or your hardware for 
maintenance or hardware-related issues.

4. Visit the online Avid Knowledge Base. Online services are available 24 hours per day, 7 days per 
week. Search this online Knowledge Base to find answers, to view error messages, to access 
troubleshooting tips, to download updates, and to read or join online message-board discussions.

Avid Training Services
Avid makes lifelong learning, career advancement, and personal development easy and convenient. 
Avid understands that the knowledge you need to differentiate yourself is always changing, and Avid 
continually updates course content and offers new training delivery methods that accommodate your 
pressured and competitive work environment.

For information on courses/schedules, training centers, certifications, courseware, and books, please 
visit https://www.avid.com/learn-and-support and follow the Training links, or call Avid Sales at 
800-949-AVID (800-949-2843).

https://www.avid.com/learn-and-support
http://www.avid.com/search?q&site=kbase&date=Anytime&dnav


1 Overview  

Using the MediaCentral Panel for 3rd Party Creative Tools, Adobe users can work with the latest 
additions to the Avid and Adobe Premiere Pro workflow. And, with the MediaCentral | Connector for 
Adobe Premiere Pro, Adobe users can enjoy enhanced features in the MediaCentral | Panel for 3rd 
Party Creative Tools.

Avid NEXIS will show all workspaces that a user has access to, not just Adobe workspaces or 
projects. To determine which workspaces a user has access to, the Cloud UX user is matched to an 
Avid NEXIS user with the same name. In other words, Cloud UX users will not see the Avid NEXIS 
workspaces in the Browse app unless an Avid NEXIS user with the same name exists.

The following topics are covered in this section:

• “About MediaCentral | Panel for 3rd Party Creative Tools” on page 7

• “Components Overview” on page 8

About MediaCentral | Panel for 3rd Party Creative Tools

Adobe Premiere Pro users can now access the power of the Avid MediaCentral Platform from within 
Adobe Premiere Pro using a dedicated panel (the Adobe Premiere Pro Panel). 

For MediaCentral Cloud UX, the panel enables a roundtrip workflow with Avid’s asset management 
systems by connecting an Adobe Premiere Pro editor to Avid MediaCentral | Production 
Management and MediaCentral | Asset Management. 

Editors working in Adobe Premiere Pro can access production assets and associated metadata across 
Production Management and Asset Management systems using MediaCentral Cloud UX. They can 
import and edit MediaCentral Cloud UX basic and advanced sequences in a variety of Adobe 
Premiere Pro supported formats directly from Avid shared-storage workspaces. Using the 
MediaCentral | Panel for 3rd Party Creative Tools, Adobe Premiere Pro editors can also export the 
active sequence from Adobe Premiere Pro to MediaCentral Production Management or 
MediaCentral Asset Management in the format and resolution of choice. 

This guide references elements of the MediaCentral Cloud UX user interface, such as the Fast Bar, 
the Asset Editor, the Browse and Search apps, and more. Users are expected to have a good working 
knowledge of the MediaCentral Cloud UX software. If you need more information about these or 
other areas of MediaCentral Cloud UX, see the Avid MediaCentral | Cloud UX User Guide.
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For more information, see the following topics:

• “Components Overview” on page 8

Components Overview

The MediaCentral | Panel for 3rd Party Creative Tools v2022.12 might be used to connect to multiple 
versions of Adobe Premiere Pro and Avid MediaCentral Cloud UX. For compatibility information 
for this release, see the “Compatibility Matrix for MediaCentral | Cloud UX” on the Avid Knowledge 
Base:

Avid Audio and Video Compatibility Charts

Note the following options:

For the latest information on Avid ISIS and Avid NEXIS documentation, see the following 
documentation page of the Avid Knowledge Base:

Avid ISIS Documentation

Avid NEXIS Documentation

For the latest information on MediaCentral Ingest documentation, see the MediaCentral Ingest 
documentation page of the Avid Knowledge Base:

MediaCentral Ingest Documentation and Qualified AMA Plugins

Product Comment

MediaCentral | Asset 
Management

MediaCentral Asset Management provide the required process to export 
sequences from Adobe Premiere Pro to Asset Management folders through 
MediaCentral Cloud UX. 

MediaCentral | Production 
Management

MediaCentral Production Management (formerly Interplay Production) 
v3.8 introduced support for the format families directly supported by 
Adobe Premiere Pro. Additional shotlist-only format support may be 
available, depending on the capabilities and version of Adobe Premiere Pro 
and Production Management. See “MediaCentral | Production 
Management Compatibility Validation and Limitations” on page 23.

MediaCentral | Ingest Initial support for Adobe Premiere Pro was introduced with Media Director 
v1.5. To use advanced functionality that is available when a MediaCentral 
Ingest system is installed, Avid recommends using the latest version of 
MediaCentral Ingest. See “Enabling MediaCentral | Ingest Based Options” 
on page 13.

Avid ISIS or Avid NEXIS Client 
Manager

Needed if assets and sequences that are stored on Avid shared storage are to 
be used. 

MediaCentral | File Connector 
for Avid NEXIS

Optional set of functionality on MediaCentral Cloud UX to enable Avid 
NEXIS based project management. In order to use this functionality, you 
need to activate the MediaCentral | File Connector for Avid NEXIS license 
on Cloud UX. For more information on using this functionality, see 
“Working with MediaCentral Panel for 3rd Party Creative Tools” on 
page 92.

http://avid.force.com/pkb/articles/en_US/compatibility/Avid-Video-Compatibility-Charts
http://avid.force.com/pkb/articles/en_US/User_Guide/Avid-Storage-Documentation
http://avid.force.com/pkb/articles/en_US/user_guide/Avid-NEXIS-Documentation
http://avid.force.com/pkb/articles/en_US/ReadMe/MediaCentral-Ingest-Documentation
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Supported macOS Versions

For information regarding the macOS versions that were qualified for the MediaCentral | Panel for 
Adobe Premiere Pro v2022.12, see the following: https://resources.avid.com/SupportFiles/
Attachments/MediaCentral_Compatibility_Matrix.pdf.

Supported Adobe Software Versions

For information regarding the Adobe software versions that the MediaCentral | Panel for Adobe 
Premiere Pro v2022.12 supports for the products listed below, see the following: https://
resources.avid.com/SupportFiles/Attachments/MediaCentral_Compatibility_Matrix.pdf

• Adobe Premiere Pro 

• Adobe After Effects

• Adobe Photoshop

n Due to enhanced security measures, you may need to enable accessing MediaCentral | Cloud UX 
from third party clients. For more information, see the topic “Configuring the Frame-Ancestor 
Security Policy” in the MediaCentral Cloud UX Installation Guide.

Localized User Interface

Although the MediaCentral Cloud UX user interface has been localized in this version, Adobe 
Premiere Pro only supports a handful of languages for their own user interface. Therefore, not all 
languages supported for MediaCentral Cloud UX are fully supported in the MediaCentral | Panel for 
3rd Party Creative Tools.

https://resources.avid.com/SupportFiles/Attachments/MediaCentral_Compatibility_Matrix.pdf
https://resources.avid.com/SupportFiles/Attachments/MediaCentral_Compatibility_Matrix.pdf
https://resources.avid.com/SupportFiles/Attachments/MediaCentral_Compatibility_Matrix.pdf
https://resources.avid.com/SupportFiles/Attachments/MediaCentral_Compatibility_Matrix.pdf


2 Installing the MediaCentral | Panel for 3rd 
Party Creative Tools 

This chapter provides information on installing the MediaCentral | Panel for 3rd Party Creative Tools. 
For more information, see the following topics:

• “Obtaining the MediaCentral | Panel for 3rd Party Creative Tools Installer” on page 11

• “Installation Procedures - MediaCentral | Panel for 3rd Party Creative Tools (Windows)” on 
page 25

• “Installation Procedures - MediaCentral | Panel for 3rd Party Creative Tools (macOS)” on 
page 27
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Obtaining the MediaCentral | Panel for 3rd Party 
Creative Tools Installer

The MediaCentral | Panel for 3rd Party Creative Tools installer is available from the Avid Download 
Center. After you have logged into the Download Center, download the following:

• MediaCentral_Panel_for_3rd_Party_Creative_Tools_2022.12.0_Win.zip (Windows)

• MediaCentral_Panel_for_3rd_Party_Creative_Tools_2022.12.0_Mac.dmg (macOS)

n If the MediaCentral | Panel for 3rd Party Creative Tools installer is not available through the 
Download Center, contact your Avid representative to obtain the necessary software.

Licensing

Depending on how you are setting up your environment, you will need to activate one of these 
licenses:

• MediaCentral | Panel for 3rd Party Creative Tools - Enables Adobe Premiere Pro clients to 
connect to MediaCentral Cloud UX through a panel native to the application. 

Each connection is included in the maximum number of concurrent MediaCentral Platform seats 
and each consumes user's entitlements for enabled apps. Starting with v2022.12, the 
MediaCentral | Panel for 3rd Party Creative Tools will only consume a panel-specific license 
when a connection is made with the panel. 

• MediaCentral | File Connector for Avid NEXIS - This license must be activated on MediaCentral 
Cloud UX, and is required to use the additional features, such as Project Management and 
Template Management included in MediaCentral Cloud UX 2020.9.0 and later.

n For this solution to work, the user must be registered with a Full or Edit license.

Overview: How to Get the MediaCentral | Panel for 3rd Party Creative Tools 
Running

Getting the MediaCentral | Panel for 3rd Party Creative Tools running includes the following:

1. Installing MediaCentral Cloud UX and, if Asset Management based options are to be used, 
installing the Asset Management module.

2. Installing MediaCentral Ingest and creating the Adobe Premiere Pro Default profile if 
MediaCentral Ingest based options are to be used. 
See “Enabling MediaCentral | Ingest Based Options” on page 13.

3. Enabling MediaCentral Asset Management features if Asset Management based options are to 
be used. 
See “Enabling MediaCentral | Asset Management Based Options” on page 17.

4. Installing a Trusted Certificate on Adobe Premiere Pro workstations. 
See “Installing Certificates on Local Workstations” on page 30.

5. Making sure that the Adobe Media Encoder is installed on the Adobe Premiere Pro workstations.
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6. Installing the MediaCentral | Panel for 3rd Party Creative Tools on Adobe Premiere Pro 
workstations. 
See “Installation Procedures - MediaCentral | Panel for 3rd Party Creative Tools (Windows)” on 
page 25 and “Installation Procedures - MediaCentral | Panel for 3rd Party Creative Tools 
(macOS)” on page 27.

7. Configuring Asset Management and MediaCentral Ingest Settings on Adobe Premiere Pro 
workstations. See “Configuring the MediaCentral | Asset Management and 
MediaCentral | Ingest Settings” on page 41.

8. Installing the Adobe Premiere Pro Send to Playback feature pack.
See the Avid MediaCentral | Cloud UX Installation Guide.

9. Defining Path Mappings on Adobe Premiere Pro workstations (macOS only). 
See “Defining Path Mappings (macOS Only)” on page 39.

10. (If assets and sequences are stored on the Avid shared storage) Installing the Avid ISIS or Avid 
NEXIS Client Manager on Adobe Premiere Pro workstations.

Metadata Access

The MediaCentral | Panel for 3rd Party Creative Tools supports editing in place and requires direct 
file access. When loading an asset from MediaCentral Cloud UX to your Projects panel in Adobe 
Premiere Pro:

• Asset Management Assets are directly loaded from the shared storage into your project.

• Asset Management sequences are saved as an XML shotlist into your Project’s root folder.

• Production Management assets and sequences are imported into Adobe Premiere Pro using an 
AAF. The AAF is stored in the Project’s root folder.

Assets and sequences are stored on the Avid shared storage and require you to have the Avid ISIS or 
Avid NEXIS Client Manager installed to get file access.

For more information on how to map metadata to and from an Adobe project and Production 
Management, or Asset Management system, see “Mapping Metadata to and from an Adobe Premiere 
Pro Project” on page 49.

Required Media Exchange Share

The Export to MediaCentral functionality requires an UNC shared folder which can be accessed by 
the Adobe Premiere Pro workstations and the MediaCentral Ingest (for Production Management) and 
Asset Management server (for Asset Management integration). This UNC shared folder is used to 
exchange media files between workstations and the server. The workstations and the server need 
read/write permissions on the shared folder.

Avid recommends setting up the file system structure to resemble the exchange mechanism that is 
used, as shown in the following example:
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Enabling MediaCentral | Ingest Based Options

The MediaCentral | Panel for 3rd Party Creative Tools offers advanced functionality that is available 
when an Avid MediaCentral Ingest system is installed:

• The MediaCentral | Panel for 3rd Party Creative Tools can use MediaCentral Ingest to create 
simplified versions of MediaCentral sequences or master clips and compatible media for formats 
where the original media cannot be used directly in Adobe Premiere Pro. See “Setting 
Compatibility Options for Production Management Assets During Import” on page 78.

• The MediaCentral | Panel for 3rd Party Creative Tools can send the active Adobe Premiere Pro 
sequence back to MediaCentral. See “Exporting the Selected Sequence from Adobe Premiere 
Pro to MediaCentral | Cloud UX” on page 89.

Folder Description

Premiere Pro To Asset 
Management

Target folder for the workstation to write the result of the encoding job for an 
export to Asset Management. This folder is selected in the Configuration 
Settings dialog box, section MediaCentral | Asset Management Configuration. 
See “Configuring the MediaCentral | Asset Management and 
MediaCentral | Ingest Settings” on page 41.

This folder is only used if Fast Track is disabled. For Fast Track mode, the 
destination folder needs to point to the HIRES carrier of the Asset Management 
system. See “Enabling Fast Track Mode for MediaCentral | Asset 
Management” on page 21.

Premiere Pro To Production Target folder for the workstation to write the result of the encoding job for an 
export to Production Management. This folder is selected in the Configuration 
Settings dialog box, in the section MediaCentral | Ingest Configuration. Avid 
recommends setting individual sub-folders per client machine to simplify 
media management.

Send To Playback Target folder for the workstation to write the result of the encoding job for the 
Send to Playback job. This folder is selected in the Configuration Settings 
dialog box, in the section Send to Playback. The Transfer Engine needs to have 
access to this folder for the Send to Playback job to succeed.

MediaCentral To Premiere 
Pro

Target for the MediaCentral Ingest system to write the results of an “Outgest to 
Adobe Premiere Pro” for importing.

If you would like sequences using the exported media here to be viewable in 
the Cloud UX player, this folder needs to be accessible to the Player services.

An easy way to achieve this is to configure the MediaCentral Ingest server to 
export directly to an Avid NEXIS workspace.
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File Access

The MediaCentral | Panel for 3rd Party Creative Tools requires file access from the Adobe 
workstation in the following form:

• A network share accessible to every participating Adobe Premiere Pro client system and the 
MediaCentral Ingest server. This share needs to have sufficient space available for exchanging 
converted media and metadata based on a project or user based directory structure that the 
MediaCentral Ingest administrator can define.

• If the Adobe Premiere Pro editor and MediaCentral Ingest are not in the domain, the user will 
need to add network credentials for the MediaCentral Ingest to Windows Credential Manager to 
ensure the “Convert” feature works properly.

• For direct access to Avid media, any workstation running the MediaCentral | Panel for 3rd Party 
Creative Tools requires an Avid NEXIS client with UNC network access to the workspaces used 
by MediaCentral.

Overview: How to Install the MediaCentral | Ingest Option

Perform the following steps to set up the MediaCentral Ingest option for MediaCentral | Panel for 3rd 
Party Creative Tools:

1. Download the MediaCentral Ingest Profile Installer to your MediaCentral Ingest server.

2. Create the Adobe Premiere Pro Default profile and/or the Adobe Premiere Pro “Edit While 
Capture” profile (requires MediaCentral Ingest Profile Installer v2.2.1 or higher).

3. Complete the MediaCentral | Panel for 3rd Party Creative Tools configuration, as described in 
“Configuring the MediaCentral | Asset Management and MediaCentral | Ingest Settings” on 
page 41. 

Downloading and Installing the MediaCentral | Ingest Profile Installer

The MediaCentral Ingest Profile Installer is available from the MediaCentral Ingest software 
download page and can either be installed on the MediaCentral Ingest machine itself, or any other 
Windows client machine that has network access to the MediaCentral Ingest backend. 

The MediaCentral Ingest Profile Installer enables you to create the Adobe Premiere Pro Default and 
Adobe Premiere “Edit While Capture” profile for use with Adobe Premiere Pro. To create the Adobe 
Premiere “Edit While Capture” profile, you need to download the MediaCentral Ingest Profile 
Installer v2.2.1 or higher.

To download the installer:

1. Open a browser.

2. Type the MediaCentral Ingest host name or IP address.

The MediaCentral Ingest web interface opens.

3. Click the Installers link.

4. Click the MediaCentral Ingest Drop Utility for Windows or MacOS installers link.

5. Click the download link for MediaCentral Ingest Profile Installer.

6. Download and start the installer.

7. Follow the system prompts to complete the installation.
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Creating the Adobe Premiere Pro Default Profile

Before the MediaCentral Ingest option can be used with Adobe Premiere Pro, the Adobe Premiere 
Pro Default profile and/or the Adobe Premiere Pro “Edit While Capture” profile must once be 
created by a MediaCentral Ingest administrator using the MediaCentral Ingest Profile Installer. 

The following procedure assumes that the MediaCentral Ingest Profile Installer software has been 
installed on the MediaCentral Ingest server itself, and the user is connected using a local or Remote 
Desktop session.

To create the Adobe Premiere Pro Default profile:

1. On your MediaCentral Ingest server, select Start > All Programs > Avid > Utilities > 
MediaCentral Ingest Profile Installer.

The MediaCentral Ingest Profile Installer opens.

2. Type the MediaCentral Ingest host name or IP address in the MediaCentral Ingest Host field.

3. Select Adobe Premiere Pro Default Profile or Adobe Premiere Pro “Edit While Capture” Profile 
from the Default Profile Type drop-down list.

4. Click Create Default Profile or Create Adobe Premiere Pro “Edit While Capture” Profile.

5. Click Close to close the MediaCentral Ingest Profile Installer.

The Adobe Premiere Pro Default profile or the Adobe Premiere Pro “Edit While Capture” profile is 
enabled and can be selected in the Configuration Settings dialog box. See “Configuring the 
MediaCentral | Asset Management and MediaCentral | Ingest Settings” on page 41. If you want to 
create additional profiles for use with Adobe Premiere Pro, copy and modify the Adobe Premiere Pro 
profile in the MediaCentral Ingest Drop Utility.
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Enabling the Convert Feature

For formats not supported by Adobe Premiere Pro in OP-Atom wrappers (for example, XDCAM 
HD), the MediaCentral | Panel for 3rd Party Creative Tools offers a “Convert” option. This option 
converts Avid AAF metadata to a simple XML representation that is handed over to Adobe Premiere 
Pro. Media is converted to the MXF OP-1a container format. 

n The conversion operation creates completely new, independent media that is not tracked or linked to 
the original MediaCentral Production Management asset.

See “MediaCentral | Production Management Compatibility Validation and Limitations” on page 23.

As a MediaCentral Ingest administrator, you have to enable the Convert feature in MediaCentral 
Ingest System Administrator.

To enable the Convert feature:

1. Open a supported Internet browser.

2. Do one of the following:

t If you are using MediaCentral Ingest prior to v2.1, navigate to the following page to go 
directly to the Media Director Workflow Foundation Administrator:

http://<engine name>:12400/MediaDirectorAdminSuite/Login.aspx

t If you are using MediaCentral Ingest v2.1 or later, navigate to the MediaCentral Ingest web 
page http://<engine name> and click the Administrator link.

The MediaCentral | Ingest Administrator Login page opens.

3. Provide the credentials and click Login.

4. Click the “System Administrator” link to open the System Administrator.

5. Select MediaDirector from the “Select a profile” list and click the Toggles section.

6. Set the value of the OUTGEST-TO-FCP key to “true.”
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Enabling the Preserve Timecode for Sequence Imported from Premiere Feature

When you export the active sequence in Adobe Premiere Pro to Production Management, 
MediaCentral Ingest imports the rendered timeline to MediaCentral Cloud UX using the selected 
Adobe import profile. See “Exporting the Selected Sequence from Adobe Premiere Pro to 
MediaCentral | Cloud UX” on page 101.

If you have configured the Adobe Default profile to create a sequence of the ingested clip in the Post 
Processing step, by default the timecode delivered from Adobe Premiere Pro is overwritten by a 
default value of the MediaCentral Ingest AMA job. 

If you want to preserve the timecode delivered by Adobe Premiere Pro, a MediaCentral Ingest 
administrator has to enable the preserve timecode feature in MediaCentral Ingest System 
Administrator.

Note that the preserve timecode feature is not supported when the Adobe Premiere Pro 'Edit While 
Capture' profile is used during the import because the Post Processing step is skipped.

To enable the preserve timecode feature:

1. Open the System Administrator.

2. Select MediaDirector from the “Select a profile” list and click the WorkflowFoundation section.

3. Set the value of the CreateSequenceUseSourceTCProfileTags key to “PPRO.”

Enabling MediaCentral | Asset Management Based Options

The MediaCentral | Panel for 3rd Party Creative Tools offers advanced functionality that is available 
when an Avid Asset Management system is installed:

• The MediaCentral | Panel for 3rd Party Creative Tools can import media natively to Adobe 
Premiere Pro. See “Importing Assets to Adobe Premiere Pro” on page 68.

• The MediaCentral | Panel for 3rd Party Creative Tools can export sequences from Adobe 
Premiere Pro to Asset Management folders through MediaCentral Cloud UX. See “Exporting the 
Selected Sequence from Adobe Premiere Pro to MediaCentral | Cloud UX” on page 101.
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File Access

The MediaCentral | Panel for 3rd Party Creative Tools requires file access from the Adobe 
workstation in the following form:

• If Fast Track mode is disabled: A network share accessible to every participating Adobe 
Premiere Pro client system and the Asset Management server. This share needs to have sufficient 
space available for exchanging converted media and metadata based on a project or user based 
directory structure that the Asset Management administrator can define.

• If Fast Track mode is enabled: Any workstation running the MediaCentral | Panel for 3rd Party 
Creative Tools requires write access to the HIRES carrier used by Asset Management. Avid 
recommends creating a dedicated sub-folder on the HIRES carrier that is used as the destination 
folder to avoid granting write access to the entire HIRES carrier.

• For direct access to Avid media, any workstation running the MediaCentral | Panel for 3rd Party 
Creative Tools requires read access to the HIRES carrier used by Asset Management.

Enabling Proxy Creation for Exports to MediaCentral | Asset Management

You can export the active sequence that is open in Adobe Premiere Pro to MediaCentral Cloud UX. 
The MediaCentral | Panel for 3rd Party Creative Tools then triggers the check in. For Asset 
Management, the Import Folder process starts and imports the sequence to MediaCentral Cloud UX. 

See “Exporting the Selected Sequence from Adobe Premiere Pro to MediaCentral | Cloud UX” on 
page 101. 

To playback the imported sequence and display thumbnails in MediaCentral Cloud UX, a proxy 
needs to be created and the video analysis needs to be started. As an Asset Management 
administrator, check if both features are enabled in Asset Management Control Center’s 
Configuration Profiles view and enable them if not.

To enable proxy creation and video analysis:

1. Open a Google Chrome browser.

2. Enter the following URL: 
https://<AssetManagement server name>:9911/ControlCenter/web

The Control Center login page opens.

3. Provide the Control Center credentials and click Sign In.

Control Center opens.

4. Click the Profiles link on the Control Center’s Views sidebar.

The Configuration Profiles view opens.

5. Select MAM_Foundation from the Profile list.

6. Go to the section ImportFolder/ImportProfiles/Premiere/_Attributes.

7. If needed, set the value of the IMPORT_DO_CREATE_PROXY key to “1” and save the changed 
value.
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8. If needed, set the value of the P_DO_VIDEO_ANALYSIS key to “1” and save the changed 
value.

9. If you changed a value, select SwodlEngine_1 from the Profile list and click the Flush Service 
Cache button.

Enabling Reservations for Production Management Assets

When a user imports a Production Management asset through the Panel, the asset will be protected 
from deletion for the amount of time that the user has selected in the User Settings dialog box.

n If you want to enable this setting for Production Management assets, the root folder that takes the 
Adobe Project reservations needs to be created. If the root folder is missing, Production Management 
assets cannot be reserved by the Panel. For information on how to do this, refer the following 
procedure.

To enable reservations for Production Management assets:

1. Open the Interplay Access client.

2.  Connect to the Production Management server as the Administrator.

3. Right-click the AvidWG root node and select 'Security'.



Obtaining the MediaCentral | Panel for 3rd Party Creative Tools Installer

20

4. Check “Allow adding and removing items directly in this folder”, and click Apply.

5. Create a new folder called “Adobe Projects”.

6. Switch back to the AvidWG security dialog and uncheck “Allow adding and removing items 
directly in this folder” and click Apply, then close the dialog box.

7.  Right-click the “Adobe Projects” folder, select Security.

8. Uncheck “Allow moving and renaming of this folder”, click Apply and close the dialog box.

Configuring a Fallback Duration for Asset Management Reservations

When a user imports an Asset Management asset through the Panel, the asset will be protected from 
deletion for the amount of time that the user has selected in the User Settings dialog box.
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To setup a fallback Duration for Asset Management reservations:

1. Open a Google Chrome browser.

2. Enter the following URL: 
https://<AssetManagement server name>:9911/ControlCenter/web

The Control Center login page opens.

3. Provide the Control Center credentials and click Sign In.

Control Center opens.

4. Click the Profiles link on the Control Center’s Views sidebar.

The Configuration Profiles view opens.

5. Select MAM_Foundation from the Profile list and go to the AssetReservation section.

6. Set the value key ReservationPeriod to determine how long (in hours) the asset will be reserved 
and protected from deletion. This value is used as a fallback default in case a user requests to 
reserve an asset without supplying a reservation duration. For the automatic reservations made 
by the panel, the duration set in the User Settings will always take precedence. 

 In this example, a value of “24” is selected, indicating the asset will be reserved and protected 
from deletion for 24 hours. See the Description field for more details.

Enabling Fast Track Mode for MediaCentral | Asset Management

The Adobe Panel supports Fast Track workflows for Asset Management. By default, Fast Track 
mode is disabled. Enabling Fast Track mode includes the following steps:

• Asset Management: Retrieving the UNC path of the HIRES carrier in Essence Management 
Administrator.

• Adobe Panel: Entering the UNC path of the HIRES carrier in the Configuration Settings dialog 
box and activating the Enable Fast Track Mode toggle. See also “Configuring the 
MediaCentral | Asset Management and MediaCentral | Ingest Settings” on page 41.

To enable Fast Track mode:

1. Open Control Center.

2. Click the Essence Management Administrator link in the Control Center’s Views sidebar.

t If you are already signed-in to Asset Management, Essence Management Administrator 
opens in a new tab.
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t If you are not signed-in to Asset Management, the Asset Management login page opens. 
Type your user name and password, and click Login. Essence Management Administrator 
opens in a new tab.

3. In the Essence Servers pane, select the pool HIRES under EssenceServerDiskWS_1.

4. In the Pool Details view, check or copy the path of the HIRES carrier shown in the Pool URL 
(Expanded) field.

You need to enter this path in the Destination Folder field of the of the Asset Management 
Configuration section.

5. In Adobe Premiere Pro, select Window > Extensions > Avid MediaCentral Cloud UX.

The Avid MediaCentral Cloud UX sign-in screen opens.

6. Log into MediaCentral Cloud UX, and click the User Profile icon.

7. Click the User Settings option.

8. Click the Adobe Premiere Pro option.

The User Settings dialog box opens. 
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9. Go to the Asset Management section and set the following:

a. Click the Enable Fast Track Mode toggle button so it turns blue. 

b. Paste or type the path of the HIRES carrier (retrieved in step 4) in the HiRes Carrier text box.

MediaCentral | Production Management Compatibility Validation and 
Limitations

Adobe Premiere Pro can play back and edit the following format families as Avid Atom from Avid 
shared storage directly into a timeline.
[

When importing clips or sequences from Production Management, the MediaCentral | Panel for 3rd 
Party Creative Tools attempts to check the asset for compatibility with Adobe Premiere Pro. 

Trademark Owner Format Family Formats

Panasonic, Sony DV based, DV-DIF DV, DVCPRO, DVCPRO HD

Avid DNxHD DNxHD

Panasonic AVC-Intra AVC-I 50, AVC-I 100
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If the format of the selected assets is incompatible with Adobe Premiere Pro or the 
MediaCentral | Cloud UX Panel for 3rd Party Creative Tools cannot determine the format of the 
selected asset, users can set compatibility options. See “Setting Compatibility Options for Production 
Management Assets During Import” on page 78.

Try Native

This option directly imports Avid metadata (AAF) to Adobe Premiere Pro. Adobe Premiere Pro 
directly accesses the Avid (OP-Atom) media on Avid NEXIS shared storage. The following 
limitations apply:

• Only OP-Atom media that is supported by Adobe Premiere Pro can be accessed directly for 
playback and editing. Other native Avid media formats not supported by Adobe Premiere Pro 
will not be found during import, and Adobe Premiere Pro opens the Link Media dialog box, 
allowing you to cancel the import or set the missing media offline.

• Avid metadata is generally preserved to the extent Adobe Premiere Pro has a matching feature. 
Adobe Premiere Pro preserves, for example, track layout, timeline edit locations, and simple 
effects; Avid effects that have no equivalent in Adobe Premiere Pro are replaced by placeholders.

• Note that Adobe Premiere Pro will attempt to access the current resolution of the selected asset. 
If an asset cannot be imported natively due to its current resolution, you might be able to use 
your Avid editor for relinking to a resolution supported in Adobe Premiere Pro before exporting 
the asset.

Convert

This option converts Avid AAF metadata to a simple XML representation that is handed over to 
Adobe Premiere Pro. Media is converted to the MXF OP-1a container format. The following 
limitations apply:

• Sequences will be simplified to pure shot lists if the sequence structure allows a direct 
translation. For more complex sequences, for example those containing multiple video tracks, 
video segments are arranged on a single video track to ensure that at least the video portions are 
accessible while sacrificing the original timeline structure. Audio segments remain on their 
original tracks.

• Media will be rewrapped to MXF OP-1a for any native Avid format supported by MediaCentral 
Ingest for this operation. Audio is added to the MXF file as PCM tracks. Adobe Premiere Pro 
supports a broad range of formats in OP-1a containers; for a specific format to be handed over to 
Adobe Premiere Pro as OP-1a, compatibility on both sides is required.

• For the Convert function, emphasis is on importing as much media as possible in an Adobe 
Premiere Pro compatible format. Sequence integrity is only maintained to the extent possible; for 
example, multiple video layers will be grouped sequentially on the XML timeline.

• Imports will take some time during which the MediaCentral | Panel for 3rd Party Creative Tools 
is blocked but users can continue to work in Adobe Premiere Pro. 

• Not all Avid formats can be imported. Consult the MediaCentral Ingest and Adobe 
documentation to identify the formats supported by both products.

• Imported XML and MXF files are not automatically managed since Adobe Premiere Pro uses 
them as media sources. Administrators must manage the exchange folder, and it is recommended 
to use Adobe Premiere Pro’s Project Manager to consolidate projects and the pertinent media to 
a long term storage location once the project is finished. 
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Installation Procedures - MediaCentral | Panel for 3rd 
Party Creative Tools (Windows)

Perform the following procedures on each computer where you want to use the MediaCentral | Panel 
for 3rd Party Creative Tools. Note that Adobe Premiere Pro must already be installed. 

n During the installation, the installer needs to connect to the Adobe website to verify the Adobe 
Premiere Pro software. Therefore, your computer needs to be connected to a network, which has 
Internet access. Offline installation is not supported by Adobe. When the installation is complete, you 
can disconnect if your company policy requires a closed network environment.

See the following topics:

• Installing or Updating the MediaCentral | Panel for 3rd Party Creative Tools (Windows)

• Uninstalling the MediaCentral | Panel for 3rd Party Creative Tools (Windows)

Installing or Updating the MediaCentral | Panel for 3rd Party Creative Tools 
(Windows)

Run the MediaCentral | Panel for 3rd Party Creative Tools installer on all required Adobe Premiere 
Pro workstations, as described in the following procedure. 

Depending on your settings for user account control, you might be presented with a dialog box 
asking if you want to allow this app to make changes to your device. Click Yes to continue with the 
installation.

To install or update the MediaCentral Panel for 3rd Party Creative Tools:

1. (Option) If updating from a previous version, you must uninstall the previous version of the 
MediaCentral | Panel for 3rd Party Creative Tools. For information on uninstalling, see 
“Uninstalling the MediaCentral | Panel for 3rd Party Creative Tools (Windows)” on page 26. 

For new installations, go to Step 2.

2. Unzip and copy the installer to a folder of your choice on your computer (for example, C:\Temp).

3. Double-click the MediaCentral_Panel_for_Adobe_Premiere_Pro _setup.exe.

Depending on your settings for user account control, you might be presented with a dialog box 
asking if you want to allow this app to make changes to your device. 

Click Yes to continue with the installation.

The Avid MediaCentral | Panel for 3rd Party Creative Tools setup window and then the Welcome 
window opens. 
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4. Click Next.

When updating the Panel, dialog box opens, telling you that you are performing an upgrade of 
Avid MediaCentral | Panel for 3rd Party Creative Tools. Do you wish to Continue?

5. Click Yes.

The License Agreement window opens. 

6. Select the jurisdiction and “Yes, I accept the terms in the license agreement” and click Next. If 
you do not accept the license agreement, the installation terminates.

The Ready to Install the Program window opens.

7. Click Install.

A window that displays the installation progress opens. When the installation is complete, the 
InstallShield Wizard Completed window opens.

8. Click Finish.

The MediaCentral | Panel for 3rd Party Creative Tools is installed to the Adobe installation 
directory.

Uninstalling the MediaCentral | Panel for 3rd Party Creative Tools (Windows)

You have the following options to uninstall the MediaCentral | Panel for 3rd Party Creative Tools: 

• When you run the same version of the installer that was used to install the MediaCentral | Panel 
for 3rd Party Creative Tools, the installer offers a Remove option.

• Remove the MediaCentral | Panel for 3rd Party Creative Tools from the Control Panel.

To uninstall the MediaCentral Panel for 3rd Party Creative Tools from the control panel:

1. Click Start > Control Panel > Programs and Features.

2. Select Avid MediaCentral | Panel for 3rd Party Creative Tools, and then select Uninstall.

3. Click Yes in the Programs and Features prompt that opens.

The MediaCentral | Panel for 3rd Party Creative Tools is removed from your local workstation.

To uninstall the MediaCentral Panel for 3rd Party Creative Tools using the installer:

1. Double-click the MediaCentral_Panel_for_Adobe_Premiere_Pro _setup.exe.

The Avid MediaCentral | Panel for 3rd Party Creative Tools window and then the Welcome 
window open.

2. Click Next.

The Program Maintenance window opens.

3. Select Remove and click Next.

The Remove the Program window opens.
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4. Click Remove.

The Uninstalling the Avid MediaCentral | Panel for 3rd Party Creative Tools window that 
displays the uninstallation progress opens. When the uninstallation is complete, the InstallShield 
Wizard Completed dialog opens.

5. Click Finish.

Installation Procedures - MediaCentral | Panel for 3rd 
Party Creative Tools (macOS)

Perform the following procedures on each computer where you want to use the MediaCentral | Panel 
for 3rd Party Creative Tools.

Before performing this procedure, make sure that Adobe Premiere Pro is already installed. 

n During the installation, the installer needs to connect to the Adobe website to verify the Adobe 
Premiere Pro software. Therefore, your computer needs to be connected to a network, which has 
Internet access. Offline installation is not supported by Adobe. When the installation is complete, you 
can disconnect, if your company policy requires a closed network environment.

See the following topics:

• Installing or Updating the MediaCentral | Panel for 3rd Party Creative Tools (macOS)

• Uninstalling the MediaCentral | Panel for 3rd Party Creative Tools (macOS)

Installing or Updating the MediaCentral | Panel for 3rd Party Creative Tools 
(macOS)

Run the MediaCentral | Panel for 3rd Party Creative Tools installer on all required Adobe Premiere 
Pro workstations, as described in the following procedure. 

To install or update the MediaCentral Panel for 3rd Party Creative Tools (macOS):

1. Locate the installer (MediaCentralPanelAdobePremierePro.dmg), and download it to your 
computer.

2. Double-click MediaCentral_Panel_for_Adobe_Premiere_Pro.dmg.

The MediaCentral | Panel for 3rd Party Creative Tools installer opens.

3. Double-click MediaCentral Panel for 3rd Party Creative Tools.pkg.

The Welcome to the MediaCentral Adobe Premiere Pro Installer window opens to the 
Introduction window.

4. Click Continue.

The Software License window opens.

5. Select the language and click Continue.

The Software License Agreement window opens.

6. Click Agree. If you disagree, the installation terminates.

The Destination Select window opens.
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7. (Optional) Click Change Install Location to select a installation location other than the preset 
default location. Otherwise, click Continue to accept the default location.

The Installation Type window opens.

8. Click Install.

A password confirmation prompt opens.

9. Type your password and click Install Software.

During installation, the Installation windows shows information on the installation progress. 
When the installation is complete, the Summary window opens and shows “The installation was 
successful.”

10. Click Close.

The MediaCentral | Panel for 3rd Party Creative Tools is installed to the Adobe installation 
directory.

Uninstalling the MediaCentral | Panel for 3rd Party Creative Tools (macOS)

Uninstall the MediaCentral | Panel for 3rd Party Creative Tools, as described in the following 
procedure. 

To uninstall the MediaCentral Panel for 3rd Party Creative Tools (macOS):

1. Open the Finder > Applications > Avid_Uninstallers.

2. Double-click MediaCentral | Panel for 3rd Party Creative Tools Uninstaller.

The Adobe Panel Uninstaller opens.

3. Click Uninstall.

4. Type your password in the Install Helper dialog box that opens and click Install Helper.

Uninstallation starts. When uninstallation is finished, the “Uninstallation finished successfully” 
messages is shown.

5. Click Quit.



3 Configuring your System 

This chapter provides information on configuring the MediaCentral | Panel for 3rd Party Creative 
Tools, as well as configuring the MediaCentral Cloud UX Services for Adobe Premiere Pro. 

For more information, see the following topics:

• “Configuring the MediaCentral | Panel for 3rd Party Creative Tools” on page 29

• “Configuring the MediaCentral | Cloud UX Services for Adobe Premiere Pro” on page 53

Configuring the MediaCentral | Panel for 3rd Party 
Creative Tools

In order to configure your system, you must perform the following procedures on each computer or 
workstation where you want to use the MediaCentral | Panel for 3rd Party Creative Tools: 

• Installing Certificates on Local Workstations

• Defining Path Mappings (macOS Only)

• Installing the MediaCentral | Media Files Plugin

• Configuring the MediaCentral | Asset Management and MediaCentral | Ingest Settings

• Understanding the Local Configuration File

• Configuring Adobe Premiere Pro User Settings within Cloud UX

• Selecting Adobe Media Encoder Presets

• Mapping Metadata to and from an Adobe Premiere Pro Project

• Defining Path Mappings (macOS Only)

• Understanding Log Files

• Troubleshooting: Missing Premiere-Specific Actions

• Troubleshooting: Panel Installation
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Installing Certificates on Local Workstations

The following processes are required if you are using a self-signed certificate. If you are using a 
certificate signed by an internal CA, the following processes might or might not be required. Some IT 
departments might distribute the certificate to connected browsers and mobile devices automatically 
— eliminating the need to manually import the certificate. Check with your local IT department for 
more information on certificate policies. 

When a user attempts to access MediaCentral Cloud UX, the browser might alert the user that the 
connection cannot be validated as shown in the following example illustration.

The section references the Google Chrome browser to assist in the certificate import process.

n Chrome menus, operating system menus, and related applications are subject to change. As a result, 
the following processes might not reflect the options available in the latest Chrome browser or your 
operating system. For the latest information on importing a certificate, see the documentation for 
your operating system.

If you want to use a self-signed certificate or a certificate created by an internal CA, you can refer to 
the following processes to import the certificate into the client’s local workstation:

This section is divided into different processes for Windows and macOS:

• “Installing Certificates on Local Workstations” on page 30

• “Configuring Windows” on page 31

• “Configuring macOS” on page 35

• “Verifying the SSL Certificate” on page 38
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Installing Trusted Certificates

The MediaCentral Panel for Cloud UX includes a version of Chromium, the source code used to 
create the Google Chrome browser. As a result, the panel works much like a web browser.

Certificates are small data files that web browsers use to verify the identity of a system for enhanced 
security. When you connect to a server that has a valid certificate, you are connected to the system 
immediately. If your client workstation does not have a valid certificate, you might be blocked from 
accessing the MediaCentral Cloud UX user interface from within the Adobe Panel.

Instead, you might see a “Login failed” message when you try to sign in to the Avid MediaCentral 
Cloud UX panel.

You can resolve this issue by installing a valid, trusted certificate into your local client workstation.

Configuring Windows

Trusting a certificate in Google Chrome is a two-step process. First, you export the certificate from a 
web browser. Second, you must import the certificate to the Trusted Root Certification Authorities 
store. Both of these procedures are performed through Chrome menus. 

To export a certificate from your browser:

1. Launch Google Chrome and enter the URL of the MediaCentral server in the address bar.

https://<FQDN>, where <FQDN> is the Fully Qualified Domain Name of the server.
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2. Click on icon on the far-left of the browser address bar.

As shown in this illustration, the icon shows a “Not secure” status. When you click on the icon, 
information about the connection appears in a new window.

3. Click on the Certificate link to obtain more information.

4. Use one of the following processes to access the certificate details window.

If you are using a self-signed certificate:

- Click the Details tab.

If you are using an internal CA signed certificate:

a. Click the Certificate Path tab.

b. Highlight the root certificate and click the View Certificate button.

As shown in the following illustration, the root certificate is listed at the top of the tree.

c. Click the Details tab.
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5. Click the “Copy to File…” button in the Details window.

This starts the Certificate Export wizard.

Use the default options in the wizard to export the certificate from the browser, saving it to a 
convenient temporary location, such as the local desktop.

Once you have exported the certificate, you must add it to the Trusted Root Certification 
Authorities store, as described in the following process.

To add the certificate to the trusted certificates store:

1. If you are recreating a MediaCentral certificate or if you are uncertain if a certificate has been 
created and imported in the past, it is good practice to verify that an existing certificate with the 
same name does not already exist. Multiple certificates with the same name might cause 
problems with certificate verification. Note: This process might vary, depending on your version 
of Windows. If necessary, see the Microsoft Windows documentation for additional information.

a. Open the Windows Internet Properties Control Panel.

b. Select the Content tab and click the Certificates button.
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c. In the Certificates window, click on the “Trusted Root Certification Authorities” tab.

The list of trusted certificates is listed alphabetically.

d. Search for the host name of your MediaCentral server in the list of certificates.

e. If you find a certificate that matches your hostname, highlight the certificate and click the 
Remove button.

Click Yes to the two warnings about removing a certificate and close the control panel.

2. Double-click on the certificate file that you created during the export process.

A new Certification Information window appears.

3. Click the Install Certificate button to open the Certificate Import Wizard.

4. Click Next on the Import Wizard’s Welcome page.

5. In the File to Import dialog, click the Browse button to locate your certificate.

6. Select the certificate file that you exported in the previous procedure and click Open.

7. Click Next to proceed to the next window.

8. Click the Browse button in the Certificate Store window. 

9. Browse to the “Trusted Root Certification Authorities” store and click OK to select the store.

10. Click Next to proceed to the next window.

11. The Certificate Import Wizard displays the information you have specified. Click Finish to 
import the certificate to the browser.
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12. A final security warning dialog appears, asking you to confirm installation of the certificate. 
Click the Yes button to confirm the import of the certificate.

Successful import will result in the following window. Click OK to complete the process.

13. Restart Chrome and enter the FQDN of the MediaCentral server in the address bar.

The browser should connect to MediaCentral Cloud UX without issuing a certificate warning.

Configuring macOS

Use the following process to save and import a certificate into your macOS workstation.

To add a certificate to the Keychain Access utility: 

1. If you are recreating a MediaCentral Cloud UX certificate or if you are uncertain if a certificate 
has been created and imported in the past, it is good practice to verify that an existing certificate 
with the same name does not already exist. Multiple certificates with the same name might cause 
problems with certificate verification.

a. Use the Finder’s Go menu to access the Utilities folder.

b. Double-click the Keychain Access utility to view the certificates.

c. Select the “login” option from the list of keychains in the pane on the left.

d. Search for the hostname of your MediaCentral Cloud UX server in the list of certificates.

e. If you find a certificate that matches your hostname, highlight the certificate and select 
Delete from the Edit menu.

When prompted, click the Delete button on the screen to confirm the action.

f. Finally, enter your Administrator password to complete the removal process.

2. Launch Google Chrome and enter the URL of the MediaCentral Cloud UX server in the address 
bar: https://<FQDN>

Where <FQDN> is the Fully Qualified Domain Name of the server or cluster.

3. Click the warning (Not Secure) icon to the left of the URL in the browser’s address bar.

A drop-down menu with a list of options appears.

4. Click on the Certificate (invalid) link in the menu.

A new window appears that shows more information about the certificate.

5. Click on the certificate icon and drag it to the desktop as shown in the following illustration.
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6. Click the OK button to close the certificate window.

7. Double-click on the certificate on your desktop.

The Keychain Access utility opens and prompts you with an Add Certificates window.

8. Click the Add button in the Add Certificates window.

The window includes an option to specify a Keychain. You can leave this setting at the default 
selection for “login”.

9. Double-click on the certificate in the Keychain Access utility to see more details.

If you are do not know where to find the certificate, you can use the application’s built-in search 
capabilities to help locate it. The name of the certificate matches the name that you saw during 
the Chrome export process.
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10. In the certificate details window, select “Always Trust” from the “When using this certificate” 
menu.

This updates all the other trust categories to reflect the Always Trust selection.

11. Close the details window to save your changes.

A Certificate Trust Settings window appears.

12. Enter your Administrator password and click the Update Settings button.

13. Refresh your browser to update your connection the MediaCentral Cloud UX server.

As shown in the following illustration, the warning symbol should be replaced with a lock icon 
in the address bar and you should be able to continue to the MediaCentral Cloud UX sign-in 
page with no further security warnings.
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Verifying the SSL Certificate

After you install the certificate in your local browser, you can use the following process to verify the 
contents of the certificate. This process uses Google Chrome on Microsoft Windows as an example. 
You might need to follow alternative steps based on your browser, version of Chrome, or operating 
system.

n Some browsers might cache certificate information. If you do not see a valid certificate, you might 
need to clear your browser’s cache and reconnect to MediaCentral Cloud UX.

To verify the certificate files:

1. Click on the Site Information button and click the Certificate link to show more information 
about the certificate.
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2. Click the Details tab to display additional information about the certificate.

The following example illustration shows a certificate for a three node cluster.

3. (if applicable) Verify that the certificate includes all of the subject alternative names that you 
entered when creating the certificate.

Defining Path Mappings (macOS Only)

The current version of the MediaCentral | Panel for 3rd Party Creative Tools supports simple path 
mappings. Path mapping is required on macOS workstations to load assets and sequences correctly. 
Path mappings are stored in the local configuration file that resides in your Adobe Premiere Pro 
profile folder.

Starting with version 2020.9, the panel will attempt to discover all relevant mount points and 
automatically update the path mapping configuration. This is done at runtime, meaning the panel will 
also find volumes that were mounted after the panel was started. 

Should a path mapping be missing in the configuration, the steps below can be used to manually add 
additional path mappings. 

n The path mappings must comply with the local mount points.
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To manually create a path mapping:

1. Click the User Profile icon and open the User Settings dialog box.

The User Settings dialog box opens.

2. Go to the Path Mappings group box and set an “original path=local path” entry in the following
form as shown in the Path Mappings dialog box:

\\(server)\(sharedFolder)=/Volumes/(mountName)

Set an entry for Asset Management and one for ISIS or Avid NEXIS shared storage. 

Example:

\\kl-nas004\MAMSTORE=/Volumes/MAMSTORE

\\mun-vtli2k\mpi_filebox2=/Volumes/mpi_filebox2
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n If enabling the Fast Track mode in the Asset Management section, please ensure that the path
mapping for the server where the HIRES carrier resides is correct, otherwise the import process will 
fail. As the exact case of the server’s hostname is important, it is recommended to mount the share by 
connecting to the host name copied from the HIRES carrier location. For more information, see 
“Enabling Fast Track Mode for MediaCentral | Asset Management” on page 21.

3. Click Save to update the path mapping.

Installing the MediaCentral | Media Files Plugin

If you are using Production Management, and you want to be able to edit in place with all the various 
file types, you must install the Avid MediaCentral | Media Files plugin. Installing the plugin allows 
you to use more OP-Atom formats in Adobe Premiere Pro from Production Management. 

For information on installing the MediaCentral Media Files Plugin, see the MediaCentral | Media 
Files Plugin ReadMe.

Configuring the MediaCentral | Asset Management and 
MediaCentral | Ingest Settings

You can export the active sequence that is open in Adobe Premiere Pro to MediaCentral. For 
Production Management, MediaCentral Ingest imports the encoded file. For Asset Management, a 
Import Folder process is triggered to import the encoded file. 

To use the export feature, you must provide settings for MediaCentral Ingest and Asset Management 
connection, such as the preset file and destination folder, in a configuration settings dialog box. 

The information provided in the Configuration Settings dialog box is written to the local 
configuration file “MediaCentralCloudUXPanel.json.”

The default Encoder Preset settings point to the system presets of Adobe Media Encoder v13.

This procedure for configuring the Ingest settings is performed from within the MediaCentral Cloud 
UX interface. For more information, see “Configuring Adobe Premiere Pro User Settings within 
Cloud UX” on page 43.

Version OS Path

Adobe Media Encoder v13 Mac /Applications/Adobe Media Encoder CC 2019/Adobe Media 
Encoder CC 2019.app/Contents/MediaIO/systempresets

Windows C:\Program Files\Adobe\Adobe Media Encoder CC 
2019\MediaIO\systempresets

Adobe Media Encoder v14 Mac /Applications/Adobe Media Encoder CC 2020/Adobe Media 
Encoder CC 2020.app/Contents/MediaIO/systempresets

Windows C:\Program Files\Adobe\Adobe Media Encoder CC 
2020\MediaIO\systempresets
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Understanding the Local Configuration File

The MediaCentral | Panel for 3rd Party Creative Tools creates a local configuration file 
“MediaCentralCloudUXPanel.json” that resides in your Adobe Premiere Pro profile folder.

• Windows: 
C:\Users\<Username>\Documents\Adobe\Premiere Pro\<version>\Profile-<Username>

• macOS: 
/Users/<Username>/Documents/Adobe/Premiere Pro/<version>/Profile-<Username>

The configuration file provides information on the last used connection and path mappings.

Element Entry Description

userSettings Configuration information saved per user and host. Currently, the 
“userSettings” are not evaluated.

hostName Name of the host used for signing-in to MediaCentral Cloud UX.

userName User name used for signing-in to MediaCentral Cloud UX.

mdConfig currently “null”; placeholder for future enhancement

mamConfig currently “null”; placeholder for future enhancement

pathMap currently “null”; placeholder for future enhancement

lastUserName The last entered user name used for signing-in to MediaCentral Cloud UX.

recentHostNames The last entered host names (up to 5 entries) that are shown in the Server 
selection drop-down box on the MediaCentral Cloud UX sign-in screen.

pathMap Lists the paths that are to be mapped.

• “from”: Specifies the UNC path to a UNC share

• “to”: Specifies the local path mapping

See “Defining Path Mappings (macOS Only)” on page 39.

mdConfig hostName The MediaCentral Ingest host name. Obsolete since v2020.9.

folder Destination folder used for exporting sequences from Adobe Premiere Pro 
to Production Management folders in MediaCentral Cloud UX.

profileId ID of the MediaCentral Ingest profile used for checking in the sequence 
from Adobe Premiere Pro.

profileTag Type of the MediaCentral Ingest profile.

presetPath Path to the used Adobe Media Encoder preset file.

captureRes Preferred resolution for MediaCentral Capture clips, default is 
capture_hires.

valid Results of the configuration settings validation check. If “false,” you 
cannot check in the active sequence from Adobe Premiere Pro to 
MediaCentral.

reservedHours Time in hours for automatic reservation. For more information, see 
“Enabling Reservations for Production Management Assets” on page 19.
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Configuring Adobe Premiere Pro User Settings within Cloud UX

You can access the User Settings dialog box from within the MediaCentral Cloud UX interface, and 
assign Adobe Premiere Pro user settings directly from there.

n If you encounter issues with the MediaCentral Panel for 3rd Party Creative Tools (for example, issues 
with loading components, or if the User Settings dialog box is empty), clearing the extension’s cache 
folder can help. To do so, please close the extension, then delete the following folder:

• For Windows: 
%temp%\cep_cache\PPRO_<version>_com.avid.central.cloudux.Adobe.Main

• For MacOS:  ~/Library/Caches/CSXS/cep_cache/
PPRO_<version>_com.avid.central.cloudux.Adobe.Main

To configure Adobe Premiere Pro User settings within the Cloud UX interface:

1. Log into MediaCentral Cloud UX, and click the User Profile icon.

2. Click the User Settings option.

3. Click the Adobe Premiere Pro option.

The User Settings dialog box opens.

mamConfig folder Destination folder used for exporting sequences from Adobe Premiere Pro 
to Asset Management folders in MediaCentral Cloud UX.

presetPath Path to the used Adobe Media Encoder preset file.

enableFTA Defines if Fast Track mode is enabled or not.

reservedHours Time in hours for automatic reservation. For more information, see 
“Configuring a Fallback Duration for Asset Management Reservations” on 
page 20.

Element Entry Description
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4. In the Production Management section, do the following:

- Profile: Select the MediaCentral Ingest profile you want to use on your Adobe Premiere Pro 
workstation for exporting the active sequence through MediaCentral Cloud UX. The profile 
determines the format and the clip name that will be used when a rendered timeline is sent 
back to MediaCentral Production Management as a new master clip. The list shows all 
MediaCentral Ingest profiles that are configured by your MediaCentral Ingest administrator 
for use with the MediaCentral | Panel for 3rd Party Creative Tools. 

To enable ingesting while the render process is still ongoing, select the Adobe Premiere Pro 
“Edit While Capture” profile. By default, this profile is configured to ingest in the Edit 
While Capture mode into MediaCentral Ingest. To disable this feature, set the Edit While 
Capture mode for this profile to “disabled” using the Profile Editor of the MediaCentral 
Ingest Drop Utility.

- Encoder Preset: Click the down arrow to open a Preset picker. Click the preset that you 
would like to use. 

For more information, see the topic “Selecting Adobe Media Encoder Presets” on page 47.

- Destination Folder: Click the Open button. In the Choose Folder dialog box that opens, 
select the shared folder into which Adobe Media Encoder will write the encoded files and 
from which the encoded files will be ingested to Production Management in MediaCentral 
Cloud UX. The path needs to accessible from both the MediaCentral Ingest server and the 
Adobe Media Encoder client. 

- On Windows, it is recommended to use UNC path instead of drive letter mappings. 

- On MacOS, the path mapping takes care of converting the mount points to UNC paths.

- Reservation: Select the duration that you want the Panel to automatically reserve assets for 
when importing them into Adobe Premiere Pro.

- Multi-Res Assets: For assets created with MediaCentral Capture, select the option to 
determine whether the hi-res or proxy version of the material is imported. 

- Import hi-res if available (default). If this option is selected, the Panel will attempt to 
import the hi-res device clip, but will fall back to the proxy device clip. 

- Import lo-res if available. Similarly, if this option is selected as the preferred resolution, 
the Panel will attempt to import it first, and fall back to hi-res if the proxy is not 
available.
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5. In the MediaCentral Asset Management section, for each Asset Management system you have, 
do the following:

- Encoder Preset: Click the down arrow to open a Preset picker. Click the preset that you 
would like to use. 

n For Asset Management imports and STP jobs, Adobe Media Encoder presets that generate a complex 
folder structure are not supported. Please use a preset that results in a flat file in the destination 
directory.

For more information, see the topic “Selecting Adobe Media Encoder Presets” on page 47.

- Destination Folder: Click the Open button. In the Choose Folder dialog box that opens, 
select the shared folder into which Adobe Media Encoder will write the encoded files and 
from which the encoded files will be exported to Asset Management folders in MediaCentral 
Cloud UX. The path needs to accessible from both the MediaCentral Asset Management 
Essence Management and the Adobe Media Encoder client.

- On Windows, it is recommended to use UNC path instead of drive letter mappings. 

- On MacOS, the path mapping takes care of converting the mount points to UNC paths.

n To work with Fast Track mode, the Destination folder must point to the HIRES carrier of the Asset 
Management system. See “Enabling Fast Track Mode for MediaCentral | Asset Management” on 
page 21.

- Reservation: Select the duration that you want the Panel to automatically reserve assets for 
when importing them into Adobe Premiere Pro.

- Multi-Res Assets: Each Asset Management system can provide filters that control the check 
out behavior. These filters may have localized names and can be customized by the 
administrator. If no valid filter is selected, the Panel will fall back to requesting the hi-res 
EDIT version of the asset. 
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- Enable Fast Track Mode: To enable checking in Asset Management sequences as soon as the 
encoding job has reached 5% progress, select the Enable Fast Track Mode check box. If Fast 
Track Mode is enabled, the Destination Folder field will be replaced with the HiRes Carrier 
field, and the destination folder must point to the HIRES carrier of the Asset Management 
system. Please enter the path to the HiRes Carrier location in this field.

n For information on how to retrieve this path, see “Enabling Fast Track Mode for MediaCentral | 
Asset Management” on page 21.

- If the Enable Fast Track Mode check box is not selected, the check in is triggered when the 
encoding job is finished.

6. In the NEXIS Workspace section, do the following:

- Encoder Preset: Click the down arrow to open a Preset picker. Click the preset that you 
would like to use. 

For more information, see the topic “Selecting Adobe Media Encoder Presets” on page 47.

7. In the Send to Playback section, do the following:

- Encoder Preset: Click the down arrow to open a Preset picker. Click the preset that you 
would like to use. 

For more information, see the topic “Selecting Adobe Media Encoder Presets” on page 47.

- Destination Folder: Click the Open button. In the Choose Folder dialog box that opens, 
select the shared folder into which Adobe Media Encoder will write the encoded files and 
from which the encoded files will be further processed by the STP services.

- Default Video ID: If a Video ID is already set in the Production Management database (e.g. 
a newsroom story ID), you have the choice of using the original Video ID, or using the 
Adobe Premiere Pro Sequence name as the Video ID. 

Alternatively, if the Video ID is not already set, the Video ID field can be kept empty for 
manual entry in the Send to Playback dialog box. 

For more information, see the following screen example:

 

8. In the Image Download section, do the following:

- Destination Folder: Click the Open button. In the Choose Folder dialog box that opens, 
select the folder into which the still images from the Cloud UX player will be downloaded 
to.
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By default, the frame (image) will be downloaded into your Temporary items folder, and 
then imported from there. If you plan on sharing your projects with other users, setting the 
Destination folder to a shared folder location is recommended to that everybody will have 
access to the source image. 

n Please note that the Download will fail if the Destination folder does not exist or is inaccessible.

9. Click Save to save your changes and to close the User Settings dialog box.

Selecting Adobe Media Encoder Presets

This topic contains information on how to select Adobe Media Encoder presets.

To select Adobe Media Encoder presets:

1.  Open the User Settings dialog box, and do one of the following:

a. Click the down arrow to open a Preset picker. In the Preset picker, you can browse and filter 
the presets that the Adobe Media Encoder has available. Then, select the preset that you 
would like to use.

n If the down arrow is not present in the User Settings dialog box, it indicates that the preset 
information could not be retrieved from Adobe Media Encoder. Opening and closing Adobe Media 
Encoder might remedy this behavior. To manually verify if the necessary information is present, 
check if the 'PresetTree.xml' file is available in the 'Documents > Adobe > Adobe Media Encoder > 
[VersionNumber] > Presets' folder.

b. Manually select the a preset encoder by clicking the folder icon, and in the Select Encoder 
Preset dialog box that opens by selecting the encoder preset file that is to be used for 
encoding the active sequence from Adobe Premiere Pro.

2. (Option) If you need to use a custom preset, open the Adobe Media Encoder to create a new 
preset according to your needs.
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3. To create a new preset, do the following:

a. In the Preset Name field, type the name of the new preset.

b. In the Format field, select the video format for the new preset.

c. In the Based on Preset field, select the format that this new preset is based on.

d. (Option) Complete any of the remaining fields in accordance with your needs.

e. Click OK to save your changes and close the Preset Settings dialog box.
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4. Close Adobe Media Encoder. 

Once closed, the new custom preset will be visible in the User Presets & Groups section of the 
Preset picker in the User Settings dialog box.

Mapping Metadata to and from an Adobe Premiere Pro Project

This topic contains information on how to map metadata to and from an Adobe Premiere Pro project 
and Production Management, or Asset Management system using the Metadata Mapping 
Management app.

The MediaCentral MediaCentral Cloud UX Administrator apps have an app called the Metadata 
Mapping Management tool that enables you to set up mappings that control which attributes from 
Cloud UX asset management systems map into which Adobe XMP properties and vice versa. These 
mappings are used during import and export to translate into the appropriate metadata format.

As a general requirement, while the MediaCentral | Ingest jobs associated with “Export to 
MediaCentral” (Production Management) or “Convert Import” are running, the panel needs be kept 
open for clip metadata to be set properly.

• For Export to MediaCentral, the panel updates the metadata of the new Production Management 
clip as soon as the system can determine that the transferred metadata can be safely written.

• For Convert Import, the panel updates the metadata of the new clip in Adobe Premiere Pro's bin 
after the associated MediaCentral | Ingest rewrapping job is done and the job artifact (OP1A or 
FCPXML) is imported.

n In the Metadata Mapping Management app, when mapping compound attributes (with more than one 
level of mapping), the sub-level does not map back to the source attribute.
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To map metadata to and from Adobe Premiere Pro:

1. Log into the MediaCentral Cloud UX Administrator apps, and click on the Metadata Mapping 
Management icon.

The Metadata Mapping Management window opens.

2. On the left hand side of the mapper, you can select which system you want to map from. 
Highlevel options are:

- XMP

- Asset Management 

- Production Management

3. In the Map to... column, select the mapping you want.

4. Click the Add button in the row you would like to map to the selection.

A menu will open.

5. From the menu, select mapping from Production Management or Asset Management.

There is a filter at the top of the selector which highlights the searched for items, so you can 
quickly and easily find the mapping you want.

6. As soon as a change is made, the system will automatically save.

When you search for either an XMP attribute, or a mapping, the results are clearly filtered and 
highlighted to make it quicker and easier to find the results you want.
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7. (Option) To delete a mapping, click the X next to the mapping pill. The mapping will be deleted. 

If the mapping is bidirectional, a dialog box will open and present you the option to delete the 
current mapping only, or also the opposite (bidirectional) mapping.

8. (Option) The entire mapping data can be downloaded through the menu action Download 
Mappings. This will save a .json file to your computer.

You can also upload a .json file by using the Import Mappings menu action to restore the 
mappings to a previous state.

Understanding Log Files

You can check a number of log files if the installation is not successful, or if you want to verify that 
the installation was successful.

Installer Logs

You can examine the following log files for information about the MediaCentral | Panel for 3rd Party 
Creative Tools installation. 

• MediaCentralPanelPlugin.log (Windows) / MediaCentralPremiereProCloud UX.log (macOS): Is 
created by the installer and contains information about the installed Adobe Connector.

If the installation was successful, the log file lists the installed extensions for all installed Adobe 
products. If the installation failed, the log file displays “Failed to install, status =” and an error 
code. 

For an explanation of the error codes, see https://helpx.adobe.com/exchange/kb/error-codes.html

• (Windows only) Avid_MediaCentral_UX_Connector_for_Adobe_Premiere_Pro.log: 
Is created by the Windows installer and contains information about the installation procedure.

You can search for the following text string: “Installation success or error status:” If the returned 
error code is “0,” then the installation was successful. If a different error code is returned then the 
installation failed.

Installer log files are saved in the following directory:

• Windows: %appdata%\
(Usually: C:\Users\<Username>\AppData\Roaming\)

• macOS: /Library/Application Support/Avid/MediaCentral Panel for 3rd Party Creative Tools/

https://helpx.adobe.com/exchange/kb/error-codes.html
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Connector Log

The MediaCentral | Panel for 3rd Party Creative Tools writes messages to a log file 
“com.avid.central.cloudux.adobe.log.” A new version is created when the MediaCentral | Panel for 
3rd Party Creative Tools is opened, and the previous version is amended with a time stamp in its 
filename. The filename pattern for rotated log files is the following: 
com.avid.central.cloudux.adobe_<year><month><day>_<hours><minutes><seconds>.log
Example: com.avid.central.cloudux.adobe_20171214_124413.log

All log files are saved in the “Temp” directory:

• Windows: %TMP%\
(Usually: C:\Users\<Username>\AppData\Local\Temp\)

• macOS: $TMPDIR/

Five rotated log files can be saved in the “Temp” directory at the same time. When you open the 
MediaCentral | Panel for 3rd Party Creative Tools for the sixth time, the earliest log file is replaced.

Troubleshooting: Missing Premiere-Specific Actions

In some cases, the MediaCentral | Panel for 3rd Party Creative Tools does not load the correct 
resources from the MediaCentral Cloud UX server, but from the Adobe extension’s local cache. The 
cached files prevent the Adobe Panel from displaying the Premiere-specific actions, such as Import 
to Premiere and Import to Premiere (Convert), in the context menu.

To fix this issue, delete the corresponding cache folder 
“<PremiereProVersion>_com.avid.central.cloudux.Adobe.Main” from the “cep_cache” directory.

To delete the cache folder:

1. Navigate to the cep_cache directory. You can find it in the following location:

- Windows: C:\Users\<Username>\AppData\Local\Temp\cep_cache

- macOS: /Users/USERNAME/Library/Caches/CSXS/cep_cache

2. Delete the folder “<PremiereProVersion>_com.avid.central.cloudux.Adobe.Main.”

3. Close and relaunch the Adobe Panel.

Troubleshooting: Panel Installation

If you encounter an issue during the installation of the MC | Panel for 3rd Party Creative Tools, please 
check the following Adobe website: 

https://helpx.adobe.com/creative-cloud/kb/troubleshoot-common-addon-installation-issues.html

The installation for the extension (ZXP package) might fail due to issues with Adobe Extension 
Manager's local database. Should you run into an issue with the installation, you can try to 
temporarily move the database file to a backup location to see if that resolves the issue. 

n Please note that moving the file will affect the visibility of all installed extensions for all Adobe 
products. 

https://helpx.adobe.com/creative-cloud/kb/troubleshoot-common-addon-installation-issues.html
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Once you have determined if moving the file resolves the installation issue, you could reinstall all 
other extensions for Adobe products that you had installed on your system, or follow the steps on 
Adobe's website referenced above to collect log files and open a support case with Adobe. 

The local Adobe Extension Manager database file 'ExMan.db' is located here: 

Windows: C:\ProgramData\Adobe\Extension Manager CC\Configuration\DB

macOS: /Library/Application Support/Adobe/Extension Manager CC/Configuration/DB

Configuring the MediaCentral | Cloud UX Services for 
Adobe Premiere Pro

In order to use the MediaCentral | Connector for Adobe Premiere Pro and the Send to Playback 
feature, you must configure the Cloud UX services as listed below: 

• Configuring Avid NEXIS API Services

• Controlling Avid NEXIS Workspace Visibility

• Installing and Configuring Adobe Premiere Pro Send To Playback Profile (Required for 
upgrades)

• Configuring the Avid XFER Service

• Enabling Phonetic Search

• Working with the Adobe Integration Management Module

Configuring Avid NEXIS API Services

When completing the process for connecting to Avid Shared storage, as detailed in the topic 
“Connecting to Avid Shared Storage” in the Avid MediaCentral Cloud UX Installation Guide, you 
enabled the MediaCentral Cloud UX servers to physically mount the shared storage workspaces to 
allow the system to read and write to the shared storage. In the following process, you configure 
Kubernetes managed, Avid API services to connect to the Avid NEXIS system. The following 
process is required only if you are using an Avid NEXIS system and you are integrating with one or 
more of the following products:

• Avid MediaCentral | Panel for Media Composer 

• Avid MediaCentral | Panel for 3rd Party Creative Tools

• Avid Media Composer | Distributed Processing

n If you need more information about the script referenced in this process, you can use the script’s help 
function by entering the following command: avidctl platform config nexis-api --help

To configure the Avid NEXIS API services:

1. Enter the following command on your single server or primary master node to execute the 
configuration script:

avidctl platform config nexis-api -i

2. The script prompts you with a series of questions. Provide an answer to each of the following 
questions and press Enter or Return to continue to the next step.

- System Name: Enter the System Name of your Avid NEXIS. This value is case sensitive.
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- System Director: Enter the Fully Qualified Domain Name or IP address of your Avid 
NEXIS System Director.

- Port: Enter the network port number that is used to connect to the Avid NEXIS system. The 
standard port number used for this value is 80.

- Username: Enter the name of your Avid NEXIS administrator account.

- Password: Enter the Avid NEXIS administrator password.

After entering the password, you are asked to confirm the password.

- Broker User: Enter the name of the user associated with the RabbitMQ installation on your 
Avid NEXIS system. The default value is: avid.

Only enter a different value for this question if directed to do so by Avid.

- Broker Password: Enter the password for the Broker User. The default value is nexis.

Only enter a different value for this question if directed to do so by Avid.

After entering the password, you are asked to confirm the password.

This is the final piece of data required by the script. After you press Enter, the values are written 
to a dp.yaml file located at /etc/avid/config.

Controlling Avid NEXIS Workspace Visibility

By default, all of the Avid NEXIS workspaces that a user has access to will be visible in the Cloud 
UX environment, not just Adobe-specific workspaces. To determine which workspaces a user has 
access to, the Cloud UX user is matched to an Avid NEXIS user with the same name. For example, 
the Cloud UX user “User 1” will only see the workspaces that Avid NEXIS user “User 1” has access 
to. 

Avid NEXIS includes a Whitelist feature to control which Avid NEXIS Workspaces are scanned and 
accessed by the MediaCentral Connector for Adobe Premiere Pro. This is to optimize performance 
when connected to an Avid NEXIS with a large number of workspaces, especially when not all 
media and workspaces are to be used by Adobe Premiere Pro users. This capability can greatly 
reduce the startup time of the MediaCentral | Connector for Adobe Premiere Pro system. 

Most users do not necessarily need their MediaCentral Connector for Adobe Premiere Pro system to 
“see” or index 100% of their Avid NEXIS workspaces. Rather, a much smaller number of 
workspaces is needed in many workflows for which they hope to use with Adobe Premiere Pro.

To fix this problem, you have the ability to set which workspaces are visible to Adobe Premiere Pro 
users. To implement this capability, you can use the unique group (MCEM_whitelist) within Avid 
NEXIS that can be used to represent what the MediaCentral Connector for Adobe Premiere Pro 
“sees” and indexes for workspaces. Once activated, this process enables Administrators to “allow 
access” certain workspaces from Adobe Premiere Pro, freeing up the system to process only the 
workspaces in which that particular user has access to. The user “User 1” from the example above 
might have access to more workspaces in Avid NEXIS, but due to the restrictions imposed by the 
whitelist, the user will not be able to see them in the Cloud UX environment.

n A whitelist must have at least one workspace with access enabled. If there are no workspaces with 
access enabled, the system will act as if there was no whitelist, and all workspaces will be exposed to 
your MediaCentral Connector for Adobe Premiere Pro system.
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To control Avid NEXIS workspace visibility:

1. Log into the Avid NEXIS Management Console.

The Avid NEXIS Management Console opens.

2. Click on Users, then click on Groups.

3. Look for the MCEM_whitelist group, and double-click it. 

If this group does not exist, you must create a group called MCEM_whitelist.

4. In the whitelist group Workspace Access list, for each listed Workspace, you can add Read/Write 
capabilities for what you want to expose to your MediaCentral Connector for Adobe Premiere 
Pro system. All workspaces with no access will be hidden from your MediaCentral Connector 
for Adobe Premiere Pro system. This is all done by going down the list and selecting one of the 
following access types (Read/Write, Read-only, or No Access).

5. Click Save.

Installing and Configuring Adobe Premiere Pro Send To Playback Profile

If you are upgrading from a previous installation, you must complete this process. 

After you have completed the installation process for your MediaCentral | Cloud UX server, you 
must install the Adobe Premiere Pro Send To Playback feature pack onto the system. This app is no 
longer a separate app, and is now included in the MediaCentral Cloud UX Feature Pack ISO 
(mediacentral_feature_packs_<build>.iso).

Installing the feature pack and configuring the Playback Profile:

1. Install the Adobe Premiere Pro Send To Playback feature pack onto the system. This app is 
included in the MediaCentral Cloud UX Feature Pack ISO 
(mediacentral_feature_packs_<build>.iso).

For more information on the MediaCentral Cloud UX installation process, see the topic 
“Running the Feature Pack Deployment Script” in the Avid MediaCentral | Cloud UX 
Installation Guide.

c Before the mediaservices feature pack is installed, the Avid XFER Service needs to be mapped 
to an existing user from LDAP or Active Directory. It is also possible to assign or reassign the 
user after installation, but that might require restarting the Avid XFER Service pods.

For more information, see the topic “Managing Service Accounts” in the Avid MediaCentral | 
Cloud UX Installation Guide.

2. Create and configure the Adobe Premiere Pro Send to Playback Profile.

For more information, see the topic “Creating a Send to Playback Profile” in the Avid 
MediaCentral | Cloud UX Installation Guide. 
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It is important to note that in order to enable maximum compatibility with all Adobe Media 
Encoder presets, you must make sure your Send to Playback Profile includes a LONG_GOP -
HD media option. You can add a LONG_GOP -HD option by doing the following:

a. Open the AirSpeed 5000 5500 or FastServe Management Console, and click on the 
Inventory tab.

b. In the LONG_GOP Editor Send to Playback format field, select one of the -HD options. You 
can select any one in the list. Once an -HD option is selected, it enables the HD workflow for 
Adobe Premiere Pro to account for the OP1A files that Adobe Premiere Pro creates for all 
media types.

n  If Sending to Playback from Transfer Engine, to the Panel for 3rd Party Creative Tools, you must 
send to an OP1A-Export Device (this enables the OP1A workflow).

3. Once configured, you can send Adobe Premiere Pro sequences to playback.

For more information on Send To Playback, see “Sending Sequences to Playback (STP)” on 
page 95.

Configuring Okta Authentication

MediaCentral Cloud UX systems that are configured to use Okta as an authentication provider can 
now use Okta to sign in through the MediaCentral Panel for Adobe Premiere Pro. The following 
illustration shows the Okta Sign-In window as displayed in the Panel.

To enable this workflow, you must complete the following (in any order):

t Upgrade your MediaCentral Cloud UX system to v2022.3.5 or later.

t Upgrade the MediaCentral Panel for Adobe Premiere Pro to v2022.3.5 or later.

t Enable the Okta configuration on your MediaCentral Cloud UX system.

If your system is already configured to use Okta as an Authentication Provider, you are not 
required to make any changes to the MediaCentral Cloud UX configuration to enable integration 
between Okta and the MediaCentral Panel for Adobe Premiere Pro.
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For more information on configuring Okta and MediaCentral Cloud UX, see “Configuring an 
Authentication Provider” in the Avid MediaCentral | Cloud UX Installation Guide.

t Configure the following options in your Okta implementation:

a. In addition to any other settings that you might have already configured, you must verify that 
you have the “Implicit” grant type enabled for your Avid app. This option is required to 
enable the Okta Sign In Widget in the MediaCentral Panel. For detailed information, see 
https://developer.okta.com/docs/guides/implement-grant-type/implicit/main/#set-up-your-
app.

b. Add the MediaCentral Cloud UX system’s URL as a Trusted Origin in the Okta 
configuration. If you are running a clustered configuration, you must use the cluster’s URL.

For example: https://wavd-mcux.wavd.com

When adding the origin, you must select both the Cross-Origin Resource Sharing (CORS) 
and Redirect options.

At the time of this document’s publication, you can find these settings in the Okta Admin 
Console under: Security > API > Trusted Origins > CORS. This information is subject to 
change without notice. Consult Okta’s documentation for the latest information. For more 
information about CORS, see https://support.okta.com/help/s/article/50360933-Cross-
Origin-Resource-Sharing

Configuring the Avid XFER Service

If you plan to use the enhanced Enterprise Editing features that are available in MediaCentral Cloud 
UX v2021.3 or later, or if you plan to use the Send to Playback workflow that is available in the 
MediaCentral Panel for 3rd Party Creative Tools v2021.3 or later, you must run the following script 
to configure the Avid XFER service: avidctl platform config xfer--help

n If you need more information about the script referenced in this process, you can use the script’s help 
function by entering the following command: avidctl platform config xfer--help

For more information, see the topic “Configuring the Avid XFER Service” in the Avid MediaCentral 
| Cloud UX Installation Guide.

Enabling Phonetic Search 

You can use Phonetic Indexing for items inside Adobe projects (such as sequences, etc). 

n If your MediaCentral Cloud UX system is already configured for Phonetic Index, you must rerun the 
Configuration tool to enable Phonetic search ability in the Panel for 3rd Party Creative Tools.

To enable Phonetic Search:

1. Log in to the single-server or primary master node as the root user.

For more information, see “Logging in to CentOS for the First Time” in the Avid MediaCentral | 
Cloud UX Installation Guide.

2. Run the configuration tool by typing the following command on your single server or primary 
master node to execute the Phonetic Index configuration script:

avidctl platform config phonetic -i

3. Follow the prompts to enter the required information.

https://developer.okta.com/docs/guides/implement-grant-type/implicit/main/#set-up-your-app
https://developer.okta.com/docs/guides/implement-grant-type/implicit/main/#set-up-your-app
https://support.okta.com/help/s/article/50360933-Cross-Origin-Resource-Sharing
https://support.okta.com/help/s/article/50360933-Cross-Origin-Resource-Sharing
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For more information, refer to the topics “Configuring MediaCentral Phonetic Index” and 
“Altering the Configuration” in the Avid MediaCentral | Cloud UX Installation Guide.

Working with the Adobe Integration Management Module

When your workflow includes the MediaCentral | Panel for 3rd Party Creative Tools, some software 
upgrades or other operations might require you to resynchronize the assets that are located on your 
shared storage. When you click the Resync Data button that is located in the Adobe Integration 
Management Module in the MediaCentral Cloud UX Configuration Settings app, the search 
connector polls the storage and updates the search index so that all available assets can be returned 
through MediaCentral Search.

Administrators are not required to allow the resync process to complete before releasing the system 
to the users. However in this case, the Search app might return only partial results until the indexing 
process is complete. 

If you are performing a resync on an active Production system, you might want to schedule the 
process during a maintenance window to reduce the impact to the Search workflow.

To update your search index:

1. Click on the arrow to the left of Modules in the Configuration Settings sidebar and then select the 
Adobe Integration Management module.

2. Click the Resync Data button.

For more information, refer to the “Configuration Settings” chapter in the Avid MediaCentral | 
Cloud UX Installation Guide.



4 Working with MediaCentral Cloud UX  

This chapter provides information on how to work with MediaCentral | Cloud UX inside the Panel 
for 3rd Party Creative Tools:

• Opening MediaCentral | Cloud UX

• Understanding the MediaCentral Cloud UX Layout

• Importing Assets to Adobe Premiere Pro

• Importing Production Management Sequences from the Rundown App

• Setting Compatibility Options for Production Management Assets During Import

• Monitoring And Cancelling Conversion Import Jobs

• Exporting the Selected Sequence from Adobe Premiere Pro to MediaCentral | Cloud UX
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Opening MediaCentral | Cloud UX

Opening MediaCentral Cloud UX is a two-step procedure: calling the extension from within Adobe 
Premiere Pro and signing in to MediaCentral Cloud UX. Once opened, the MediaCentral Cloud UX 
sign-in page remembers the last five connected MediaCentral servers. For security reasons, auto-sign 
in is not supported.

Due to enhanced security measures, you may need to enable accessing MediaCentral | Cloud UX 
from third party clients. For more information, see the topic “Configuring the Frame-Ancestor 
Security Policy” in the MediaCentral Cloud UX Installation Guide 

n Although system administrators can configure a MediaCentral Cloud UX setting that automatically 
disconnects users after a period of inactivity, the MediaCentral Panel for 3rd Party Creative Tools 
intentionally disables this feature for users of the Panel.

To open MediaCentral Cloud UX:

1. In Adobe Premiere Pro, select Window > Extensions > Avid MediaCentral Cloud UX.

The Avid MediaCentral Cloud UX Server Selection screen opens.

Notice the Adobe Panel version is displayed.

2. In the Media Central Cloud UX Server Selection screen do the following: 

a. In the Server field, type the Fully Qualified Domain Name of the MediaCentral Cloud UX 
server or select a server from the list that you want to connect to from the dropdown menu.

b. Click Connect.
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The Avid MediaCentral Cloud UX sign-in screen opens.

If you have Okta configured, the Okta authentication sign-in form is displayed directly on the 
MediaCentral Cloud UX login page as shown below: 

n The system clock must be in sync with the Okta server's time, or the Okta sign in form will display a 
spinner that will keep spinning indefinitely.

3. At the sign-in screen, do the following:

a. Type your user name.

b. Type your password.

c. Click the Sign In button.
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After a few moments, the MediaCentral Cloud UX application opens and displays the Browse 
app.

To close MediaCentral Cloud UX:

t Click the Avid MediaCentral Cloud UX panel menu icon and select Close Panel.

Understanding the MediaCentral Cloud UX Layout

The following sections detail some of the basics of using and navigating through the 
MediaCentral Cloud UX user interface, including information on actions common to all apps. 

There are also descriptions of Adobe Premiere Pro, Adobe After Effects, and Adobe Photoshop icons 
in the Adobe Workspace.

The following topics are covered:

• “Understanding the Fast Bar” on page 63

• “Icons Found on the Adobe Workspace” on page 64

• “Opening and Closing Apps” on page 64

• “Docking Apps” on page 65

• “The Asset Editor” on page 65
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Understanding the Fast Bar

The Fast Bar at the top of the screen provides easy access to available apps. When working with the 
MediaCentral | Panel for 3rd Party Creative Tools, the following apps enable your round-trip 
workflow with Avid’s Asset Management Systems.

Button Title Description

Browse The Browse app gives you access to databases that are managed by MediaCentral 
modules, such as MediaCentral Production Management, MediaCentral Asset 
Management, or others. The app includes breadcrumbs, the navigation side bar 
(directory sidebar), and the results area. The Browse app is opened by default when 
you sign in to MediaCentral Cloud UX. 

Autosave folders are not shown in the Browse app.

n If your system is licensed for MediaCentral Hoverscrub, you cannot scrub assets through the 
MediaCentral Cloud UX Panel. If you attempt to scrub an asset, the asset thumbnail is 
temporarily replaced with a warning icon.

Search The Search app enables you to quickly and easily locate assets across multiple 
MediaCentral modules. When you search for an asset, the system accesses an index 
of standard text-based metadata fields to return the desired assets.

Collaborate The Collaborate app enables organizations to create and manage topics that allow 
you to link media, stories, people, and equipment through a streamlined user 
interface. When you are added to an assignment, you can review the job 
requirements and access resources that you can leverage to successfully complete the 
job. For more information, see "Using the Collaborate App" in the Avid 
MediaCentral | Cloud UX User's Guide.

Rundown The Rundown app enables you to work with sequences created in the Rundown app 
by enabling you to import the sequences, including the rush’s used to make them, 
into the Adobe Premiere Pro by right clicking on the sequence, and selecting “Import 
to Adobe Premiere Pro”. Once imported into the Panel for 3rd Party Creative Tools, 
you can edit the sequence, and then right-click and select “Update Sequence from 
Adobe Premiere Pro” to import the sequence back into the rundown and replace the 
old version. Save the project when you are done. 

n For this action to work, there must be a pre-existing sequence in the rundown for the Adobe 
user to overwrite. The Panel for 3rd Party Creative Tools will then check the sequence into 
Production Management and associate it with the rundown.

For more information on Importing Production Management sequences from the 
Rundown app, see the topic “Importing Production Management Sequences from the 
Rundown App” on page 76.

For more information on the Rundown app, see the topic “The Rundown App” in the 
Avid MediaCentral | Cloud UX User's Guide.

Process The Process app lets you monitor all processes that you might create while working 
with MediaCentral assets. Use the Process app to monitor the Import folder process, 
which inserts a sequence from Adobe Premiere Pro to the selected Asset 
Management folder in MediaCentral Cloud UX.

User Profile The User Profile menu includes the following entries.   

• About: Opens a screen with information about the product.

• User Settings: Opens a screen with information about the various user settings, 
including Adobe Premiere Pro settings.

• Help: Opens the MediaCentral Cloud UX Help system.
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For more information, see the Avid MediaCentral | Cloud UX User’s Guide.

Icons Found on the Adobe Workspace

This topic describes the Adobe Premiere Pro and Adobe After Effects icons found in the Adobe 
Workspace.

Opening and Closing Apps

When you click on any of the icons in the Fast Bar, the selected app opens and the icon is highlighted 
to indicate that the app is active. Unless docked, clicking on a different app switches the user 
interface to the newly selected app. If all apps are closed, the interface shows a black main area. 
When using the Docking feature, you can have two apps open at the same time.

Icon Name Description

Avid NEXIS 
System

The Avid NEXIS system containing the Adobe workspaces.

n This icon might appear different depending on your installation.

Adobe 
Productions 
Folder

The Adobe Productions Folder icon indicates that this an Adobe Production. An 
Adobe Productions Folder can be though of as a show, and it would contain projects 
where each project can be an episode of the show.

For more information, see “Creating Adobe Production Folders on the Avid NEXIS 
Workspace” on page 99.

Adobe 
Premiere Pro 
Folder

The Adobe Premiere Pro Folder icon indicates that this is a bin inside an Adobe 
Premiere Pro project.

Adobe 
Premiere Pro 
Project

Indicates an Adobe Premiere Pro project.

For more information, see “Creating an Adobe Project on the Avid NEXIS 
Workspace” on page 98.

Adobe 
Premiere Pro 
Project 
Locked 
(Read-only 
mode)

The Adobe Premiere Pro Project Locked (Read-only mode) icon indicates that the 
Adobe Premiere Pro Project is in Read-only mode, which means it is opened by 
another user. 

For more information, see “Project Locking (Protecting Projects Created in Adobe 
Applications)” on page 93.

Adobe 
Premiere Pro 
Project 
Locked (to 
current user)

The Adobe Premiere Pro Project Locked (to current user) icon indicates that the 
Project is locked to the current user. 

For more information, see “Project Locking (Protecting Projects Created in Adobe 
Applications)” on page 93.

Adobe 
Premiere Pro 
Sequence

The Adobe Premiere Pro Sequence icon indicates that this is an Adobe sequence.

For more information, see “Saving Projects on Avid NEXIS” on page 99.

Adobe After 
Effects 
Project

Indicates an Adobe After Effects project.

For more information, see “Importing Assets to Adobe After Effects” on page 71.
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Additionally, you can show the Asset Editor to the right of the core or focused app. See “The Asset 
Editor” on page 65.

To open an app:

t Click the app button on the Fast Bar.

To close an app:

t Click the X in the app’s upper right corner.

Docking Apps

The left side of the MediaCentral Cloud UX window is the place where you can dock an app. When 
an app is docked, the app is reduced in size and shifted to the left. You can then use the docked app 
alongside other apps. Apps that support docking provide a Dock/Undock toggle button in its upper 
right corner. You can dock any core app, but you can only dock one app at the same time. If you have 
one app docked and dock another app, the first app is hidden.

To dock an app, do one of the following:

t Click the app’s Dock button.

t Place your cursor over the icon of a core app in the Fast Bar and drag and drop it downward to 
the left side of the user interface that will be highlighted as drop area (shown dimmed and 
marked with a blue frame).

To undock an app:

t To restore the app to take up the initial width, click the Dock button again.

The Asset Editor

The Asset Editor is a utility view that is available in core apps as a way to view information about an 
active asset. The upper area of the Asset Editor provides a preview of most asset types — such as 
video clips, a still images, or others — in the Media Viewer. This area also provides the appropriate 
shuttle controls and timecode displays to interact with loaded assets. The Media Viewer includes a 
Source Monitor and Record Monitor toggle button that allows you to switch between individual 
media assets and any sequence that is loaded into the Sequence Timeline.

In the middle part of the Asset Editor, there is an area that displays several tabs to show different 
categories of metadata for the asset. By default, these are the Audio, Metadata, File Info, and 
Storyboard tabs. Additional tabs can be added in context when appropriate. For instance the Hits tab 
appears when you load an asset from the Results area of the Search app.

The Sequence Timeline at the bottom of the Asset Editor allows you view and edit a sequence. A 
portion of media that is contained on a track in a sequence is called a segment. You can use the trim 
controls on the timeline to adjust segments already contained in the sequence or you can use the 
Browse or Search apps to add new content to the sequence.
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The following illustration and table describe the different areas of the Asset Editor.

The Asset Editor is always positioned on the right side of the user interface and is collapsed by 
default when you first sign in to MediaCentral Cloud UX. When collapsed, the Asset Editor includes 
buttons to quickly access different areas of the tool. These buttons include:

1 Asset Editor header 3 Tabs

2 Media Viewer 4 Sequence Timeline

Button Image Button Name

or Expand / Collapse Asset Editor

Media Viewer

or Tabs: Enables / disables the tabs area as well as toggles the single and dual column view 
of the Asset Editor.
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Once the Asset Editor is expanded, the Media Viewer, Tabs, and Timeline buttons appear at the top of 
the tool and are colored blue to indicate that they are open and active. You can click on any of the 
buttons to show or hide different areas of the Asset Editor. 

To show and hide the Asset Editor:

t Click the expand icon on the upper right corner of an app.

t To hide the Asset Editor, click the Asset Editor’s Collapse icon.

To open an asset in the Asset Editor:

t Double-click an asset in the Browse or Search app’s Results area.

Importing Assets from MediaCentral | Cloud UX

Before you begin, you must select Windows > Extensions > Avid MediaCentral Cloud UX, and 
opens the panel extension.

Once MediaCentral | Cloud UX is open, you can search or browse to your desired content on Media 
Central | Asset Management, Media Central | Production Management or on the Adobe workspace on 
Avid NEXIS.

You can import the following media from MediaCentral Cloud UX Browse app:

• Asset Management assets and sequences

• Production Management assets and sequences:

• Avid NEXIS items, including

- Adobe Premiere Pro projects or files

- Adobe After Effects projects or files

- Adobe Photoshop projects or files

n Avid NEXIS will show all workspaces that a user has access to, not just Adobe workspaces or 
projects. To determine which workspaces a user has access to, the Cloud UX user is matched to an 
Avid NEXIS user with the same name. In other words, Cloud UX users will not see the Avid NEXIS 
workspaces in the Browse app unless an Avid NEXIS user with the same name exists.

n When importing media from Media Central | Cloud UX, we do not import the data track as it cannot 
be utilized by Adobe Premiere Pro at this time.

n Autosave folders are not shown in the Browse app.

For triggering the import, you have the following options:

• Import to Adobe Premiere Pro: Imports media natively to Adobe Premiere Pro.

This option is available for Production Management and Asset Management media.

Sequence Timeline

Button Image Button Name
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If the format of the selected assets is incompatible with Adobe Premiere Pro, or the 
MediaCentral | Panel for 3rd Party Creative Tools cannot determine the format of the selected 
asset, you can set compatibility options (Production Management media only). See “Setting 
Compatibility Options for Production Management Assets During Import” on page 78.

• Import to Adobe Premiere Pro (Convert): Converts Avid AAF metadata to a simple XML 
representation that is handed to Adobe Premiere Pro. Media is converted to the MXF OP-1a 
container format.

This option is available only for Production Management media. You can monitor the progress of 
“Convert” import jobs. See “Monitoring And Cancelling Conversion Import Jobs” on page 80.

• Import to Adobe After Effects (Convert): Media is converted from Op-Atom to MXF OP-1a and 
imported.

This option is available only for Production Management media. You can monitor the progress of 
“Convert” import jobs. See “Monitoring And Cancelling Conversion Import Jobs” on page 80.

• Import to Adobe Photoshop: Imports media from Avid NEXIS workspaces to Adobe Photoshop.

• Importing still images from the MediaCentral Cloud UX player: For customizing the download 
location, see Step 8 (Image download) of the topic “Configuring Adobe Premiere Pro User 
Settings within Cloud UX” on page 43 .

For more information on importing different types of Adobe assets, see the following topics:

• “Importing Assets to Adobe Premiere Pro” on page 68

• “Importing Assets to Adobe After Effects” on page 71

• “Importing Assets to Adobe Photoshop” on page 73

Importing Assets to Adobe Premiere Pro

This topic contains information on how to import MediaCentral | Cloud UX assets to Adobe 
Premiere Pro.

n When importing assets from MediaCentral Cloud UX, markers and spans will transfer. However, the 
Mark Out points are displayed differently. In Adobe Premiere Pro, the timecode is treated as 
Exclusive, meaning it will be one frame larger than the Storyboard view. 

To import assets from the Browse app to Adobe Premiere Pro:

1. To open folders in the Browse app, do one of the following:

t Click the turn-down arrow to the left of the folder in the Browse app’s directory.

This action expands the directory to show its sub-folders while still retaining a view of the 
rest of the Workspace file structure.

t Select the folder in the Browse app’s directory.

This action opens the folder's contents in the Browse app’s Results area.

t Double-click the folder in the Browse app’s directory.

This action expands the directory to show its sub-folders in the directory and opens the 
folder's contents in the Results area.
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t Double-click the folder in the Browse app’s Results area.

This action opens the folder's contents in the Results area.

2. Right-click an asset in the Browse app’s Results area and select Import to Adobe Premiere Pro or 
Import to Adobe Premiere Pro (Convert).

When importing sequences of raw footage, it may be imported into Adobe Premiere Pro as a 
nested sequence. In that case, placing material from that nested sequence into your Adobe 
Premiere Pro sequence will prevent it from being checked into MediaCentral Production 
Management, as nested sequences are not supported.
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 To avoid this situation, toggle “Insert and overwrite sequences as nests or individual clips” to the 
OFF position as shown in the following graphic.

In Adobe Premiere Pro, the asset is added to the active bin in the Projects panel.

For more information, see “How the Panel Stores Cloud UX Asset IDs on Imported Items” on 
page 75.

3. (Option) If you want to import a still image from any video asset do the following:

a. Locate the material you want to use.

b. Open it in the Asset Editor by double-clicking on the asset. 

c. Once you have the asset open, navigate to the frame you want to work with by either playing 
or scrubbing, and then pausing on the desired frame.

d. Go to the extra menu items on the far right of the player buttons, and use the Download 
menu to select a single frame to work on. 
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e. Press the Download button. The file will be added to the current project inside Adobe 
Premiere Pro.

Importing Assets to Adobe After Effects

This topic contains information on how to import MediaCentral | Cloud UX assets to Adobe After 
Effects.

As with Adobe Premiere Pro, any Adobe After Effect project files (.aep) stored on Avid NEXIS can 
be opened by right-clicking and selecting “Open Project in Adobe After Effects”.

n You cannot create a project on Avid NEXIS from a template like you can for Adobe Premiere Pro.

To import assets from the Browse app to Adobe After Effects:

1. To open folders in the Browse app, do one of the following:

t Click the turn-down arrow to the left of the folder in the Browse app’s directory.

This action expands the directory to show its sub-folders while still retaining a view of the 
rest of the Workspace file structure.

t Select the folder in the Browse app’s directory.

This action opens the folder's contents in the Browse app’s Results area.

t Double-click the folder in the Browse app’s directory.

This action expands the directory to show its sub-folders in the directory and opens the 
folder's contents in the Results area.

t Double-click the folder in the Browse app’s Results area.

This action opens the folder's contents in the Results area.
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2. Right-click an asset in the Browse app’s Results area, and select Import to Adobe After Effects, 
or Import to Adobe After Effects (Convert).

In Adobe After Effects, the asset is added to the active bin in the Projects panel.

n The Media Files plugin has not been enhanced for this workflow, so you will need to transcode OP-
Atom files.

Adobe After Effects projects can be saved onto the Avid NEXIS workspace just like Adobe 
Premiere Pro projects.

The composition can also be exported with alpha information intact by installing the DNxGX 
plugin for Adobe Media Encoder. You can obtain the plugin (Windows only, for now) from the 
following web page:

https://avid.secure.force.com/pkb/articles/en_US/Download/Avid-DNxGX-Exporter-for-Adobe-
Media-Encoder-Download

To do so, locate the appropriate folder on the Avid NEXIS workspace, right-click and select 
Export Composition to MediaCentral. From here, Media Composer users are able to pick up the 
DNxGX MXF file and work with it. 

For previewing the composition, an h.264 preview proxy will also be generated by the render 
process, and work with it and the alpha channel.

3. (Option) If you want to import a still image from any video asset do the following:

a. Locate the material you want to use.

b. Open it in the Asset Editor by double-clicking on the asset. 

c. Once you have the asset open, navigate to the frame you want to work with by either playing 
or scrubbing, and then pausing on the desired frame.

https://avid.secure.force.com/pkb/articles/en_US/Download/Avid-DNxGX-Exporter-for-Adobe-Media-Encoder-Download
https://avid.secure.force.com/pkb/articles/en_US/Download/Avid-DNxGX-Exporter-for-Adobe-Media-Encoder-Download
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d. Go to the extra menu items on the far right of the player buttons, and use the Download 
menu to select a single frame to work on. 

e. Press the Download button. The file will be added to the current project inside Adobe After 
Effects.

Importing Assets to Adobe Photoshop

This topic contains information on how to import MediaCentral | Cloud UX assets to Adobe 
Photoshop.

To import assets from the Browse app to Adobe Photoshop:

1. To open folders in the Browse app, do one of the following:

t Click the turn-down arrow to the left of the folder in the Browse app’s directory.

This action expands the directory to show its sub-folders while still retaining a view of the 
rest of the Workspace file structure.
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t Select the folder in the Browse app’s directory.

This action opens the folder's contents in the Browse app’s Results area.

t Double-click the folder in the Browse app’s directory.

This action expands the directory to show its sub-folders in the directory and opens the 
folder's contents in the Results area.

t Double-click the folder in the Browse app’s Results area.

This action opens the folder's contents in the Results area.

2. For material stored on Avid NEXIS, any file type supported by Adobe Photoshop can be 
imported by right-clicking and selecting Import to Adobe Photoshop. This will open the file in a 
new tab. Alternatively, you can import image assets directly as a layer into the current project.

3. (Option) If you want to import a still image from any video asset do the following:

a. Locate the material you want to use.

b. Open it in the Asset Editor by double-clicking on the asset. 

c. Once you have the asset open, navigate to the frame you want to work with by either playing 
or scrubbing, and then pausing on the desired frame.

d. Go to the extra menu items on the far right of the player buttons, and use the Download 
menu to select a single frame to work on. 
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e. Press the Download button. The file will be added as another tab inside Adobe Photoshop 
which can be added to the existing project easily by dragging and dropping it.

4. Once you have finished working with your material, you can export a flattened JPEG or PNG, or 
save your entire Adobe Photoshop (.PSD) project back to Avid NEXIS, just like you can with an 
Adobe Premiere Pro project. 

Navigate to the folder on the Adobe workspace where you want to save your work, and either of 
the following (or both):

- To export a flattened JPEG or PNG file to the Avid NEXIS workspace, right-click, and select 
Export Image to MediaCentral.

- To save your entire PSD project back to Avid NEXIS, right-click or use the hamburger menu 
in the top right. Then select Save Project Here” to save the .PSD file.

n If you want to overwrite the previous .PSD, keep the name the same, and it will overwrite the old 
version.

How the Panel Stores Cloud UX Asset IDs on Imported Items

When items are imported from Cloud UX through the Panel, the Panel stores the original document 
ID on the item in the Adobe Premiere Project's metadata. The values “Manager” and “Manage To” 
properties of the XMP namespace “Media Management” are set to “Cloud UX” and “<asset 
identifier>”. By tagging the Adobe Premiere Pro items with the Cloud UX ID, the Panel offers the 
ability to overwrite existing sequences. The value may appear cut off in the Metadata Pane, but this 
will not affect the functionality.
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If the Metadata Pane in Adobe Premiere Pro does not show those values, you can enable them 
manually with the Metadata Display dialog box found in the Metadata Pane's flyout menu:

Importing Production Management Sequences from 
the Rundown App

You can import Production Management sequences associated with a story in the Rundown App.

n For this action to work, there must be a pre-existing sequence in the rundown for the Adobe user to 
overwrite. The Panel for 3rd Party Creative Tools will then check the sequence into Production 
Management and associate it with the rundown.

For triggering the import, select Import to Adobe Premiere Pro. This will import media natively to 
Adobe Premiere Pro.

n This option is available for Production Management and Asset Management media.

If the format of the selected assets is incompatible with Adobe Premiere Pro, or the MediaCentral | 
Panel for 3rd Party Creative Tools cannot determine the format of the selected asset, you can set 
compatibility options (Production Management media only). See “Setting Compatibility Options for 
Production Management Assets During Import” on page 78.
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To import Production Management sequences from the Rundown app:

1. Click the Rundown app icon, and select a story that contains content you want to edit.

2. Right-click the sequence icon of the story, and select Import to Adobe Premiere Pro. 

When importing sequences of raw footage, it may be imported into Adobe Premiere Pro as a 
nested sequence. In that case, placing material from that nested sequence into your Adobe 
Premiere Pro sequence will prevent it from being checked into MediaCentral Production 
Management, as nested sequences are not supported. To avoid this situation, toggle “Insert and 
overwrite sequences as nests or individual clips” to the OFF position as shown in the following 
graphic.
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In Adobe Premiere Pro, the sequence is added to the Adobe Premiere Pro bin.

3. Edit the sequence as usual in Adobe Premiere Pro.

n Checking the sequence back to Production Management requires you to exclusively use material from 
the Production Management system, and that most advanced effects and transitions cannot be used. 
For more information, see the topic “MediaCentral | Production Management Compatibility 
Validation and Limitations” on page 23.

4. Once you have completed your edit, you can check the updated sequence back in by right-
clicking the sequence icon again and selecting Update sequence from Adobe Premiere Pro. 

Setting Compatibility Options for Production 
Management Assets During Import

When importing clips or sequences from Production Management, the MediaCentral | Panel for 3rd 
Party Creative Tools attempts to check the asset for compatibility with Adobe Premiere Pro. 

If the MediaCentral Media Files Plugin is installed, the check will be skipped and the asset will be 
imported natively. 

n When importing media from Media Central | Cloud UX, we do not import the data track as it cannot 
be utilized by Adobe Premiere Pro at this time.

If the format of the selected assets is incompatible with Adobe Premiere Pro, or the MediaCentral | 
Panel for 3rd Party Creative Tools cannot determine the format of the selected asset, you can set 
compatibility options, as described in the following procedure. For limitations, see 
“MediaCentral | Production Management Compatibility Validation and Limitations” on page 23.

To set compatibility options during import:

1. Import Production Management media, as described in “Importing Assets to Adobe Premiere 
Pro” on page 68.

If the format of the selected assets is incompatible with Adobe Premiere Pro, or if the 
MediaCentral | Panel for 3rd Party Creative Tools cannot determine the format of the selected 
asset, the Unsupported MediaCentral Asset dialog box opens.



Setting Compatibility Options for Production Management Assets During Import

79

2. Do one of the following:

t Click Skip to cancel the import to Adobe Premiere Pro.

t Click Convert to convert Avid AAF metadata to a simple XML representation that is handed 
to Adobe Premiere Pro. Media is converted to the MXF OP-1a container format.

t Click Try Native to directly import Avid metadata (AAF) to Adobe Premiere Pro. Adobe 
Premiere Pro directly accesses the Avid (OP-Atom) media on Avid NEXIS shared storage. If 
Adobe Premiere Pro detects not supported native Avid formats during import, the Link 
Media dialog box opens.

3. (Optional) If the Link Media dialog box opens during the import, do one of the following:

t Set the missing media offline.

t Cancel the import.
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Monitoring And Cancelling Conversion Import Jobs

The Progress of MediaCentral Ingest Jobs dialog box is used to monitor import jobs that are triggered 
by the “Convert” option. If necessary, you can also cancel an individual or all conversion jobs 
directly from the dialog box. The dialog box shows a list of running, completed, canceled, or failed 
conversion jobs. The job list persists from one session to another. It is cleared when you close the 
Avid MediaCentral Cloud UX extension from within Adobe Premiere Pro. 

n When importing media from Media Central | Cloud UX, we do not import the data track as it cannot 
be utilized by Adobe Premiere Pro at this time.

The following illustration shows several examples of what you might encounter when monitoring 
conversion jobs with the Progress of MediaCentral Ingest Jobs dialog box. 

To monitor and cancel conversion jobs:

1. Do one of the following:

t Select a folder in the Browse app, click the Browse app Menu button, and select Progress of 
Premiere Imports.

t Right-click a folder in the Browse app and select Progress of Premiere Imports.

t Right-click in the Results area of a folder in the Browse app and select Progress of Premiere 
Imports.

Button Title Description

Jobs in 
Progress

Shows the assets that are being ingested or converted. 

Completed 
Jobs

Shows a list of Completed jobs.

Failed Jobs Shows a list of failed jobs, with an explanation of why they failed (e.g., file copy, 
ingest process, etc.)



Ingesting the Selected Sequence from Adobe Premiere Pro to Production Management

81

t In the Asset Editor, select a tab (Metadata, Audio, or Thumbnail), click the tab’s Menu 
button, and select Progress of Premiere Imports.

The Progress of MediaCentral Ingest Jobs dialog box opens.

2. To cancel running conversion jobs, do one of the following:

t To cancel an individual conversion job, click the Cancel button located to the right of the 
active job.

t To cancel all conversion jobs, click Cancel All.

For a cancelled job, the Cancel button is replaced by a warning icon, and an “Import cancelled by 
user” message is shown.

3. To clear the list, do one of the following:

t To remove completed conversion jobs from the dialog box, click Clear Complete.

t To remove failed and cancelled conversion jobs from the dialog box, click Clear Failed.

The jobs are removed from the Progress of MediaCentral Ingest Jobs dialog box.

4. To close the dialog box, click outside the dialog box.

Ingesting the Selected Sequence from Adobe Premiere 
Pro to Production Management

You can ingest the selected sequence that is open in Adobe Premiere Pro to Production Management.

n The “Ingest Sequence” action only appears if at least one sequence is selected in the active project 
panel.

To ingest the selected sequence from Adobe Premiere Pro to Production Management:

1. In Adobe Premiere Pro, open or create a sequence. 

2. In MediaCentral Cloud UX, select the folder in the Browse app in which you want to export the 
sequence from Adobe Premiere Pro.

3. Do one of the following:

t Click the Browse App Menu button and select Ingest Sequence.

t Right-click the folder and select Ingest Sequence.
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The Ingest Sequence dialog box opens. If there is nothing to ingest, this dialog does not appear. 

The following information is displayed on the screen:

- The Summary section shows the total size of the media to be ingested, and the ingest 
settings, which include the selected ingest profile, the ingest mode (Full or Trimmed), and 
the ingest handle.

- The Clips to ingest section shows the list of the clips that are to be ingested. 

- The Warnings section displays the list of assets that cannot be ingested. Only .mov, .mxf, 
and .mp4 media can be ingested. Therefore, still images and audio clips are not supported. 
Please see the MC|Ingest documentation for further details.
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4. Select the preferred ingest mode for this operation. Options are:

- Full - Select this option to ingest the entire clips that are used in the sequence.

- Trimmed - Select this option to only ingest the segments of the clips that are used in the 
sequence. The segments will be rendered on your local workstation using Adobe Media 
Encoder and then used for the ingest operation. The Ingest Handle option will add the 
specified number of frames to the beginning and end of your segments.See the following 
screen example:

n The minimum duration of the segments is 10 frames. Any segments shorter than 10 frames (including 
the handle) will be extended to 10 frames. 

If the Adobe Media Encoder Preset selected in the User Settings for Production Management has 
a different frame rate than the sequence you're about to ingest, the dialog will show a warning 
because sequence with mixed frame rates cannot be checked in. 

To remedy this, please adjust either the frame rate of the sequence or select a preset that matches 
the sequence frame rate.

n Determining the frame rate of the preset depends on a file generated by Adobe Media Encoder that is 
only created after Adobe Media Encoder has been launched and closed at least one time. 
Furthermore, some presets do not have a numerical value for Frame rate, and in those cases, the 
dialog will not warn the user.
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5. Click Start Ingest. 

The clips will be ingested, and the Progress of MediaCentral Ingest Jobs dialog box opens. A 
notification will appear, showing that the process has started. Clicking on the link in the 
notification will open the Progress dialog box.

The check-in includes the following:

- The sequence ingest job will be displayed at the top and track the progress of the sub-
processes.

-  The individual sub-processes will first display the progress of the file being copied to the 
Destination Folder set in the User Settings, and then the progress of the ingest job. 
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You can click on the following icons to view more information:

The copied files are not automatically removed after the ingest to Production Management has 
finished. Avid recommends that an administrator periodically cleans up the export folder and 
removes media that has already been imported to MediaCentral.

6. You can do any of the following:

- Click the Cancel All button to cancel all jobs.

- Click the Clear Complete button to clear the list of Completed jobs.

- Click the Clear Failed button to clear the list of Failed jobs.

Adding Markers And Spans Roundtrip

If there is a clip in either MediaCentral | Production Management or MediaCentral | Asset 
Management which has markers or spans on it, the Adobe Premiere Pro user can pick up these clips 
and import or edit-in-place with them in their normal workflow. These clips are enhanced with the 
markers coming across from Production Management and/or Asset Management into the Adobe 
Premiere Pro workspace.

When using the Export to MediaCentral function, there are some limitations regarding markers:

• When exporting to MediaCentral, only the “Comment Marker” is supported. All other types of 
markers (e.g., Chapter Marker, Segmentation Marker”, etc.) will be changed to “Comment 
Marker”.

• When exporting to MediaCentral, the marker duration does not transfer. All marker's duration 
will be set to 00:00:00:00.

For more information, see the Avid MediaCentral Cloud UX User’s Guide.

The table below shows the markers for MediaCentral Cloud UX compared to the markers for Adobe 
Premiere Pro that they are mapped to. 

Button Title Description

Jobs in 
Progress

Shows the assets that are being ingested or converted. 

Completed 
Jobs

Shows a list of Completed jobs.

Failed Jobs Shows a list of failed jobs, with an explanation of why they failed (e.g., file copy, 
ingest process, etc.)
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There are two markers that do not match their couterparts:

• The Cloud UX marker for Magenta maps to the Adobe Premiere Pro Purple marker. 

• The Cloud UX marker for Orange maps to the Adobe Premiere Pro Black marker.

Cloud UX 
Color

Cloud UX Color 
Name 

Adobe Premiere 
Pro Color

AdobePremiere Pro 
Color Name (HexCode)

Green Green (#718637) 

Red Red (#D22C36)

Magenta Purple (#AF8BB1)

Black Orange (#E96F24) 

Yellow Yellow (#D0A12B) 

White White (#FFFFFF)

Blue Blue (#482DFCV)

Cyan Cyan (#19F4D6)
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The following illustration provides an example of markers that were created in MediaCentral Cloud 
UX and how they would appear in Adobe Premiere Pro.

To add markers and spans:

1. In Adobe Premiere Pro, do the following:

a. Add markers or spans, and any information associated with the markers in the Name and 
Comments fields.



Adding Markers And Spans Roundtrip

88

b. Export the sequence back to your Production Management system. These markers will also 
be visible in Cloud UX, in the Markers section, including the name and the comment of the 
marker. They will both be mapped into the comments section in Cloud UX.

n It is important to note that checked-in sequences will not get markers going across. If you need 
markers on a sequence in Production Management, you need to export them back to Production 
Management. 

2. If the markers are then imported back into Adobe Premiere Pro again, all the information in them 
will display in the Comments section.
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Updating Markers of an Asset Imported From MediaCentral Cloud UX

This procedure describes how to synchronize updates to markers made in either MediaCentral Cloud 
UX or Adobe Premiere Pro.

n This function only works on assets that were originally imported from MediaCentral Cloud UX.

To update markers:

1. Locate the asset in MediaCentral Cloud UX,

2.  Right-click the asset and select one of the following options: 

t Sync Markers from Adobe Premiere Pro option to set or overwrite the markers on the 
MediaCentral Cloud UX asset with the markers that were updated in Adobe Premiere Pro.

t Sync Markers to Adobe Premiere Pro option to set or overwrite the markers on the Adobe 
Premiere Pro item that were updated in MediaCentral Cloud UX.

Exporting the Selected Sequence from Adobe Premiere Pro to 
MediaCentral | Cloud UX

You can export the selected sequence that is open in Adobe Premiere Pro to MediaCentral Cloud UX.

To export the selected sequence from Adobe Premiere Pro:

1. In Adobe Premiere Pro, open or create a sequence.

2. In MediaCentral Cloud UX, select the folder in the Browse app in which you want to export the 
sequence from Adobe Premiere Pro.

3. Do one of the following:

t Click the Browse App Menu button and select Export to MediaCentral.

t Right-click the folder and select Export to MediaCentral.

t Right-click in the Results area of the folder and select Export to MediaCentral.

n Note that the Export to MediaCentral menu item is shown only if you have selected a sequence in 
Adobe Premiere Pro. Sequences selected in the bin are used as the sequences to export. This allows 
you to export multiple sequences at once. The active sequence is the 'fallback' if no sequence is 
selected.

The Adobe Media Encoder opens. You can monitor the progress of the encoding job in Media 
Encoder.

In MediaCentral, the MediaCentral | Panel for 3rd Party Creative Tools triggers the check in. 

- If the Fast Track feature is not enabled, the check in is triggered when the encoding job is 
finished.

- If the Fast Track feature is enabled, the check in for Production Management and Asset 
Management sequences is triggered as soon as the encoding job has reached 5% progress.

- If checking in fails, a message opens. Click the message or the warning icon below the 
message to open the Premiere Events view and clear the failed job.
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The check in includes the following:

- For Asset Management, the Import Folder process starts and imports the sequence to 
MediaCentral Cloud UX. You can open the Process app and monitor the Import Folder 
process.

- For Production Management, if the MediaCentral Ingest option is installed, MediaCentral 
Ingest imports the rendered timeline to MediaCentral Cloud UX using the selected Adobe 
import profile. Once an import has started, you can right-click and select Progress of 
MediaCentral | Ingest Jobs to view the progress of the imports in the panel via the Progress 
of MediaCentral | Ingest jobs window. 

- From this panel, you can cancel a job once it has begun rendering. After 5% of the job is 
complete, the system will trigger a MediaCentral Ingest job. You can also cancel the 
MediaCentral Ingest job as well from this panel.

Note that the format of the clip exported to MediaCentral Cloud UX depends on the 
resolution set in the profile. Your MediaCentral Ingest administrator can define whether the 
clip or timeline is imported as a specific High Res format, as proxy, or both.
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Each encoding job results in a unique folder within the export folder, which contains the 
rendered file.

- For Avid NEXIS folders, the active sequence(s) can be exported as a flattened file, or as 
.AAF.

For Avid NEXIS, the cleanup described below is not applicable.

The exported MXF files are not automatically removed after the import to MediaCentral Cloud 
UX has finished. Avid recommends that an administrator periodically cleans up the export folder 
and removes MXF media that has already been imported to MediaCentral.



5 Working with MediaCentral Panel for 3rd 
Party Creative Tools  

Using the MediaCentral Panel for 3rd Party Creative Tools, Adobe users can work with the latest 
additions to the Avid and Adobe Premiere Pro workflow. And, with the MediaCentral | Connector for 
Adobe Premiere Pro, Adobe users can enjoy enhanced features in the MediaCentral | Panel for 3rd 
Party Creative Tools.

Avid NEXIS will show all workspaces that a user has access to, not just Adobe workspaces or 
projects. To determine which workspaces a user has access to, the Cloud UX user is matched to an 
Avid NEXIS user with the same name. In other words, Cloud UX users will not see the Avid NEXIS 
workspaces in the Browse app unless an Avid NEXIS user with the same name exists.

The following topics are covered in this section:

• “Importing Content Using the Panel for 3rd Party Creative Tools” on page 92

• “Project Locking (Protecting Projects Created in Adobe Applications)” on page 93

• “Protecting Sequences Created in Adobe Premiere Pro” on page 94

• “Sending Sequences to Playback (STP)” on page 95

• “Additional Functionality with the MediaCentral Connector for Adobe Premiere Pro” on page 96

Importing Content Using the Panel for 3rd Party 
Creative Tools

This topic contains information on how to import content (including MediaCentral Capture clips) 
using the Panel for 3rd Party Creative Tools.

To import content using the MediaCentral | Panel for 3rd Party Creative Tools:

1. Locate the content you need for your sequence by using the Search or Browse functionality.

t Use the Browse app to navigate to Production Management, Asset Management, or Avid 
NEXIS workspace (requires MediaCentral Connector for Adobe Premiere Pro.)

t Use the Search app to search for assets by name, or metadata fields.

2. Once you find your content, right-click on the media and select Import to Premiere to import it to 
the Adobe Premiere Pro bin to begin to edit with it.

n In some cases, Adobe Premiere Pro might appear to hang when importing files.

n The content can be used to Edit in place if it is OP1A, or OPAtom IFrame.

n Even if it is a growing file, you will be able to begin editing on the content immediately.



Importing Content Using the Panel for 3rd Party Creative Tools

93

n Markers that are removed from MediaCentral Cloud UX still appear in Adobe Premiere Pro after 
performing an “Import to Premiere”. Repeated native import of the same object from MediaCentral 
Production Management does not import the object again. If you want to force import, you must 
rename the object in MediaCentral Production Management and import it again.

n For assets created with MediaCentral Capture, a new setting has been added to the Production 
Management section of the User Settings dialog box that enables you to control whether the hi-res or 
proxy version of the material is imported. By default, the Panel will attempt to import the hi-res 
device clip, but will fall back to the proxy device clip. Similarly, if the proxy is selected as the 
preferred resolution, the Panel will attempt to import it first, and fall back to hi-res if the proxy is not 
available.

Project Locking (Protecting Projects Created in Adobe Applications)

This topic contains information on how to protect projects created in Adobe applications, such as 
Adobe Premiere Pro, Adobe After Effects, and Adobe Photoshop. 

The Adobe Panel automatically enables Adobe’s “Collaboration Project Locking” feature and sets 
the user name there to the Cloud UX user that has logged in.

If the project locking feature, or the name are adjusted, the Adobe Panel will send a message to 
Adobe’s native Event Panel saying 
“The Project Locking feature has been enabled with your Cloud UX user name” to indicate that the 
settings have been adjusted.

For example, if you are an Adobe Premiere Pro user, and are working on a project from the Adobe 
workspace, it will be locked for other users (see Project Locked (Read-only mode) as shown in the 
following table:

However, if another user wants to view the project, they can open it in their Adobe application 
(Premiere Pro, After Effects, or Photoshop) in a read-only mode to view the sequences and clips 
contained in the project. 

n If a user opens a project with one user name set in Adobe Premiere Pro's Collaboration settings, then 
changes that user name, saving the project will not be possible, as Adobe Premiere Pro will detect a 
different user name in the lockfile. Since the Panel automatically adjusts Adobe Premiere Pro's 
Collaboration user name upon login to match the Cloud UX user name, this situation could arise. 
Please keep this in mind, especially in environments where multiple users share one workstation.

Users need to close their projects properly, and Adobe Premiere Pro will remove the lock. However, if 
you receive this dialog box while saving a project, you can select Save As from the File menu, and 
save the project to a different location.

Icon Name Description

Project 
Locked 
(Read-only 
mode)

The Project Locked (Read-only mode) icon means that the Project is in Read-only 
mode, which means it is opened by another user on the system. 

Project 
Locked (to 
current user)

The Project Locked (to current user) icon means that the Project is locked to the 
current user on the system. 
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n As a workaround, users can delete the .prlock file manually before opening the project.

Collaborating with Other Adobe Users

If you, as an Adobe user, want to find a project which has been created by another Adobe user, you 
can use the Browse app or the Search app and find the project or sequence you are looking for and 
then import it into your Adobe Premiere Pro.

• If the project is not in use by another user, it will be locked as soon as you have imported it to 
your Adobe Premiere Pro.

• If the project is in use or still being edited by another user, it will open in a read only mode for 
you to view the content.

Protecting Sequences Created in Adobe Premiere Pro

If an Adobe user selects an asset from Production Management and imports this to their Adobe bin, 
the content will be reserved in Production Management.

This will add an asset reservation to this piece of material allowing other users to see that this content 
is in use and protect it from deletion. A copy of the used asset is added to the “Adobe Projects” 
folder, inside a folder named after the project, as shown in the following example.

To choose the length of the reservation, open the User Settings in the Cloud UX User Profile menu. 
For more information, see “Enabling Reservations for Production Management Assets” on page 19.
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Once you have finished editing the sequence, and saved this back to your Adobe workspace, the 
reservation will persist until its expiration time, or until an Administrator manually removes the 
reservation.

Sending Sequences to Playback (STP)

Once you have finished your sequence, you can send it to playback (STP).

n It is important to note that this functionality requires that the Media Services feature pack is installed 
on your MediaCentral Cloud UX system. If the Send to Playback option is greyed-out or unavailable, 
this means the required service for Send to Playback is not reachable. After your administrator has 
installed the feature pack, you need to close and relaunch the panel to see the option enabled.

To send a sequence to playback (STP), do either of the following:

1. Click the Avid MediaCentral Cloud UX panel menu icon, and select Send to Playback from the 
menu:

The Send to Playback dialog box opens.

2. In the Send to Playback dialog box, do the following:

a. In the Video ID field, type the video ID of the sequence that you want to send to Playback.

b. In the Profile field, select the Profile that you want to use. This should already be configured. 
If it is not configured, you need to configure it. For more information, see “Installing and 
Configuring Adobe Premiere Pro Send To Playback Profile” on page 55.

c. Click Send.
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The system will use the profile available for either the AirSpeed 5000 or AirSpeed 5500, or 
Fastserve playout server. This will in turn trigger an Adobe media encoder job on the server 
and pass the selected sequence to the Transfer Engine. 

n If the selected profile is configured for a “studio device”, the message “Sending to studio setup, 
status not available.” will display. If a single device is selected, progress will be displayed correctly 
in the job monitor. It’s important to note that a job in any AirSpeed 5000 or 5500 can still fail after 
the job was started.

Additional Functionality with the MediaCentral 
Connector for Adobe Premiere Pro

Using the MediaCentral | Connector for Adobe Premiere Pro, Adobe users can enjoy enhanced 
features in the MediaCentral | Panel for 3rd Party Creative Tools. The MediaCentral | Connector for 
Adobe Premiere Pro enables you to navigate and search Adobe Premiere Pro projects stored on Avid 
NEXIS workspaces. This means that users of the MediaCentral Panel for 3rd Party Creative Tools 
can browse, search, and open Adobe Premiere Pro projects, as well as import assets from and export 
sequences to Avid NEXIS workspaces.

By default, the MediaCentral Connector for Adobe Premiere Pro will make all workspaces that the 
user has access to available. For more details, please see “Controlling Avid NEXIS Workspace 
Visibility” on page 54.

The following topics are covered in this section:

• “Checking In Adobe Premiere Pro Sequences to Production Management” on page 96

• “Creating an Adobe Project on the Avid NEXIS Workspace” on page 98

• “Saving Projects on Avid NEXIS” on page 99

• “Creating Adobe Production Folders on the Avid NEXIS Workspace” on page 99

• “Converting Folders to Adobe Production Folders” on page 100

• “Deleting Adobe Projects or Sequences” on page 100

Checking In Adobe Premiere Pro Sequences to Production Management

In Adobe Premiere Pro, if you are working on a sequence using content exclusively from Production 
Management, you can then check in that sequence back to Production Management. Then, the Media 
Composer editor can navigate to that folder and begin working on that sequence.

n You will need to use Production Management material only. If you have any other material such as 
local content, you need to ingest this onto Production Management first, create your edit and then 
check-in to Production Management following the procedure outlined below.

To check in Adobe Premiere Pro generated sequences to Production Management:

1. (Option) If you have any other material such as local content, you need to ingest this onto 
Production Management before you can create your edit. To do so, do the following: 

a. Using MC|Ingest, bring your local material into Production Management.

The Ingest profile will control where the new material will be ingested to. For detailed 
information, please refer to the MediaCentral |Ingest documentation.
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b.  Locate the newly ingested material in the CloudUX Browse app or Search app, and import it 
into your Adobe Premiere Pro bin.

c. Use this material in place of the local media and edit your sequence. 

Once you have completed your edit, go to Step 6 to check the sequence into Production 
Management.

2. Open the MediaCentral | Panel for 3rd Party Creative Tools.

3. Use the Search or Browse apps to locate the Media Composer content (sequences and clips) you 
want from Production Management. For more information, see “Importing Assets to Adobe 
Premiere Pro” on page 68.

4. Edit-in-place with this material in Adobe Premiere Pro, and add cut your sequence as usual, add 
markers, and simple transitions (most advanced effects will not be transferable). 

n For LongGOP material, you need to install the Avid MediaCentral | Media Files plugin. For more 
information, see the Avid Media Files Plugin ReadMe.

5. (Option) Save the project back to the Adobe workspace on Avid NEXIS.

6. Check your sequence into Production Management by navigating to the desired folder, and right-
clicking and selecting Check-in Selected Sequence(s) from the menu.

n This menu entry will not be available if you do not have write permissions to the Production 
Management folder you have selected.

On AAF CheckIn, if there are issues with unsupported effects, the AAF Export Log dialog box 
will display. It contains warnings (such as if an audio effect is not supported by AAF, etc.). 
Despite the warnings, the AAF CheckIn process still triggers and proceeds.

The sequences you selected in Adobe Premiere Pro will be checked in to Production 
Management after being conformed to the technical requirements. 

You can monitor the progress of the sequence checkin in the Process App.
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Creating an Adobe Project on the Avid NEXIS Workspace

This topic contains information on how to create an Adobe project on the Avid NEXIS Workspace. 
To speed up the workflow for the Adobe users, MediaCentral offers the option to create project 
templates. 

Project Templates can be created from an existing Adobe project in either Cloud UX or from the 
Adobe panel. These templates are stored on the Adobe workspace in Avid NEXIS in the adobe-
templates folder. Once created, Project templates allow a standard bin structure to be used to create 
subsequent Adobe projects quickly and easily. Once the first template is created, a Template folder is 
also created in the workspace root with the default name .adobe-templates.

Media Composer Projects and Bins (not necessarily media) should be kept to Avid NEXIS 
workspaces that are then dismounted from an Adobe Premiere Pro user’s workstation. That way, 
there is no chance to get search results for bin contents in an Adobe Premiere Pro-only environment.

To create an Adobe project on the Avid NEXIS Workspace:

1. Open the MediaCentral | Panel for 3rd Party Creative Tools.

2. Right-click in the Adobe workspace, and select Create New Project from Template.

The Create Project from Template dialog box opens.

3. Choose from the available project templates. 

A project template can contain any number of useful items for that project, (such as .PNG .MXF 
.JPEG files) as well as setting up the bin structure for the specific type of project you are 
creating.

4. Once you have set up your template the way you want, type the title or project name for the 
project in the Title field, and click Create Project.

This will save the project to the Adobe workspace.
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Saving Projects on Avid NEXIS

Once you have finished your edit, you can save it as follows:

To save a project, do either of the following:

t If you have a project opened from Avid NEXIS, press Control/Command +S to save your project 
and this will save the file immediately back to the Adobe workspace.

t If you have project opened from another location, in the MediaCentral Panel for 3rd Party 
Creative Tools, you can right click an Avid NEXIS folder, and select Save Project Here.

t Go to your MediaCentral |Panel for 3rd Party Creative Tools, and right-click in a folder, and 
select the Export Sequence action to export the sequence as a flattened file into a specific folder 
on the Adobe workspace. 

t  Right-click and select Export Sequence as AAF. Your sequence will be exported as an AAF file.

Creating Adobe Production Folders on the Avid NEXIS Workspace

To speed up the workflow for the Adobe Premiere Pro users, MediaCentral offers the option to create 
Adobe Productions on the Avid NEXIS workspace.

Adobe Productions are basically higher-level folders that store multiple projects within them. For 
example, you can create an Adobe Productions folder for a show, and then place all episodes for the 
show (e.g., where the episodes are projects) in the Production folder.

To create Adobe Production Folders on the Avid Workspace:

1. Open the MediaCentral | Panel for 3rd Party Creative Tools.

2. Right-click in the Adobe workspace, and select Create New Production from the menu. 

The Create New Adobe Premiere Pro Production dialog box opens. 

3. Type the title for the Adobe Production in the Title field, and click Create Production to create 
the new Adobe Production in the current folder.

You can then open it in Adobe Premiere Pro. 
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Converting Folders to Adobe Production Folders

Adobe Premiere Pro users can take existing folders on the Avid NEXIS workspace, and convert them 
to Adobe Productions folders.

Adobe Productions are basically higher-level folders that store multiple projects within them. For 
example, you can create an Adobe Productions folder for a show, and then place all episodes for the 
show (e.g., where the episodes are projects) in the Production folder.

To convert folders to Adobe Production Folders on the Avid NEXIS Workspace:

1. Open the MediaCentral | Panel for 3rd Party Creative Tools.

2. Right-click a folder in the Adobe workspace, and select Convert Folder to Production.

The selected folder is converted to an Adobe Productions folder with the same name as the folder 
you selected. 

You will notice the folder icon will change to the Adobe Productions folder icon.

Deleting Adobe Projects or Sequences

You can delete any unwanted material or projects from the Adobe workspace (e.g., Adobe projects or 
other associated files) that are no longer needed.

To delete Adobe Projects or Sequences:

1. Use the file system explorer, and go to the Avid NEXIS file system.

2. Select the files which need to be deleted, and right-click and select delete. 
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The files will be deleted from the Adobe workspace.

Exporting the Selected Sequence from Adobe 
Premiere Pro to MediaCentral | Cloud UX

You can export the selected sequence that is open in Adobe Premiere Pro to MediaCentral Cloud UX.

To export the selected sequence from Adobe Premiere Pro:

1. In Adobe Premiere Pro, open or create a sequence.

2. In MediaCentral Cloud UX, select the folder in the Browse app in which you want to export the 
sequence from Adobe Premiere Pro.

3. Do one of the following:

t Click the Browse App Menu button and select Export to MediaCentral.

t Right-click the folder and select Export to MediaCentral.

t Right-click in the Results area of the folder and select Export to MediaCentral.

n Note that the Export to MediaCentral menu item is shown only if you have selected a sequence in 
Adobe Premiere Pro. Sequences selected in the bin are used as the sequences to export. This allows 
you to export multiple sequences at once. The active sequence is the 'fallback' if no sequence is 
selected.

The Adobe Media Encoder opens. You can monitor the progress of the encoding job in Media 
Encoder.

In MediaCentral, the MediaCentral | Panel for 3rd Party Creative Tools triggers the check in. 

- If the Fast Track feature is not enabled, the check in is triggered when the encoding job is 
finished.

- If the Fast Track feature is enabled, the check in for Production Management and Asset 
Management sequences is triggered as soon as the encoding job has reached 5% progress.

- If checking in fails, a message opens. Click the message or the warning icon below the 
message to open the Premiere Events view and clear the failed job.
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The check in includes the following:

- For Asset Management, the Import Folder process starts and imports the sequence to 
MediaCentral Cloud UX. You can open the Process app and monitor the Import Folder 
process.

- For Production Management, if the MediaCentral Ingest option is installed, MediaCentral 
Ingest imports the rendered timeline to MediaCentral Cloud UX using the selected Adobe 
import profile. Once an import has started, you can right-click and select Progress of 
MediaCentral | Ingest Jobs to view the progress of the imports in the panel via the Progress 
of MediaCentral | Ingest jobs window. 

- From this panel, you can cancel a job once it has begun rendering. After 5% of the job is 
complete, the system will trigger a MediaCentral Ingest job. You can also cancel the 
MediaCentral Ingest job as well from this panel.

Note that the format of the clip exported to MediaCentral Cloud UX depends on the 
resolution set in the profile. Your MediaCentral Ingest administrator can define whether the 
clip or timeline is imported as a specific High Res format, as proxy, or both.

Each encoding job results in a unique folder within the export folder, which contains the 
rendered file.
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- For Avid NEXIS folders, the active sequence(s) can be exported as a flattened file, or as 
.AAF.

For Avid NEXIS, the cleanup described below is not applicable.

The exported MXF files are not automatically removed after the import to MediaCentral Cloud 
UX has finished. Avid recommends that an administrator periodically cleans up the export folder 
and removes MXF media that has already been imported to MediaCentral.
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